ITocTtanoBJsienue IIlpaButeancta P® ot 31 mas 2018 r. N 638 "O6 yrBep:kaenuu IlpaBui coopa u
000011eHUs MH(OPMAIINE 0 KaYecTBE YCJIOBHIA 0KA3aHUS YCJIYT OpraHu3anusiMu B cepe
KYJbTYpPbI, OXpaHbI 310POBbsi, 00pa30BaHuUs, COIMAILHOI0 00CaYKUBaHUsI U (elepaTbHBIMH
yUpe:KIeHUSIMH MeUKO-CONMAIbLHOI KcnepTH3bl"

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJ/IEHUE
ot 31 mana 2018 r. N 638

OB YTBEPKAEHUN NPABUN
CBEOPA W OBOBLLEHUA NUHOGOPMAL MU O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYTr OPTAHU3ALUUAMM B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHMA, COLUANBHOIO OBCNYXUBAHUA U GEAEPA/IbHbIMU
YYPEXOEHUAMU MELOUKO-COLIMANBHOM SKCNEPTU3DI

B cooTBeTcTBMM Cc YacTbto 3 cTathu 11 GeaepanbHoro 3akoHa "O BHECEHUMN M3MEHEHWIA B OTAE/IbHble
3aKoHogdaTesbHble aKTbl Poccuiickoit depepaumm Mo BOMNPOCam COBEPLUEHCTBOBAaHMA NpoBeAeHUn
He3aBMCMMOM OLLEHKM KauyecTBa YC/I0BUIA OKasaHMA YCAYr OpraHusaumMamm B chepe KyabTypbl, OXpaHbl
340poBbs, 06pa3oBaHMA, COUMANBbHOIO OBCAYKMBAHUA U deaepanbHbIMU yYpeKAEeHUAMU MeLUKO-
coumanbHom akcnepTusbl" MpaButenbcTBo Poccuiickon PegepaLmm NOCTaHOBAAET:

YTBEpAUTL Npunaraemoble [paBuna cbopa M 0606wWeHNA MHDOPMALMM O KauyecTBe YCAOBUN
OKas3aHUA ycayr opraHusaumammn B cdepe Ky/abTypbl, OXpaHbl 340P0Bbs, 06pa3oBaHMA, COUMANBHOIO
06CNyKMBaHUA U deaepanbHbIMU yUPERLAEHUAMN MEAMKO-COLMANbHOMN IKCNEPTU3bI.

MNpeacenatens MNpasuTenscTea
Poccuitckoit degepaumm
O.MEABEAEB

YTBepKAaeHbl

nocraHosneHuem MpaBuTenbLCTBa
Poccuiickoin Pepepaumm

o1 31 mas 2018 r. N 638

NPABUNA
CBEOPA W OBOBLLEHUA NUHOGOPMAL MW O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYTr OPFTAHU3ALUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHMA, COLUANBHOIO OBCNYXUBAHUA U OEAEPA/IbHbIMU
YYPEXAEHUAMU MEAUKO-COLMA/IBHOM SKCMEPTU3DI

1. Hactoawue MNpaBuna ycTaHaBAMBAOT NOPASOK cbopa U 0606LeHNs MHPOPMaLUKN O KayecTse
YC/I0BMI OKa3aHMUs yCayr opraHv3auusmm B coepe Ky/abTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWsA,
coumanbHoro obcny:kmBaHua ¥ denepasbHbIMU  YUPEKOEHUAMN MEeOMKO-COLMANbHOM 3KCMepTUsbl
(manee cooTBETCTBEHHO - MHOOPMALMA O KAYeCcTBe YCNOBUI OKa3aHWUA yCIyr, OpraHMsaummn coLmabHOM
coepbl). C6op M 0606WeHNE YyKa3aHHON MHPOPMALMU OCYLLECTBAAIOTCA B LEsSX npoBeaeHus
He3aBMCUMMOM OLEHKM KauecTBa YCNOBUIM OKa3aHWUsA yCIyTr OPraHn3aLmMaMM COLLMANbHOM chepbl B TEKYLLLEM
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roay (aanee - He3aBMCMMan OLLEHKA KayecTsa).

2. C6op n obobuweHne MHOPMALUM O KayecTBe YC/AOBWUIM OKasaHWA YCAYr OCYLLeCTBAAIOTCA
OpraHM3auMaMK, C KOTOPbIMWM B COOTBETCTBMM C 3aKOHOAZATENbCTBOM Poccuitckon depepaumm o
KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecneyeHmsa rocyfapcTBEHHbIX U
MYHUUMNANbHbIX HY)KZL 3aK/OYEHbl rOCyAapcTBEHHble (MyHUUMNA/IbHbIE) KOHTPAKTbl Ha BbINOJIHEHWE
paboT, oKasaHue ycayr no cbopy M 0606UeHUI0 yKa3aHHOM MHPopmMaumu (ganee COOTBETCTBEHHO -
onepaTtop, rocyAapcTBEHHbIN (MyHUUMNANbHbIN) KOHTPAKT).

3. Cbop n 0606LLeHNE MHPOPMALMN O KAYecTBE YC/I0BUI OKA3aHUA YCAYr OCYLLECTBASOTCA MO
KaXkgoM opraHM3auuu coumanbHol chepbl, B OTHOLEHUN KOTOPOM MPOBOAMUTCA HE3aBMCMMAn OLEHKA
KauyecTBa B TEKYLLEM rogy, B COOTBETCTBUM C MOKA3aTENAMMU, XapaKTepUsyowmnmm obume Kputepum
OUEHKM KayecTBa YCNOBUIM OKa3aHMWA yCIyr OpraHn3aumamMm coLmManbHom coepbl.

4. ICTOYHUKaMM MHOOPMALMM O KaUecTBe YC/I0BUI OKa3aHWUA yCayr ABNSAIOTCA:

a) oduumanbHbie calTbl  OpraHM3auuiti  coumanbHol  coepbl B UHPOPMALIMOHHO-
TeNeKOMMYHUKauMoHHoN cetn "MHTepHeT", MHPOPMaLUMOHHbIE CTEHAbl B MOMELLEHUAX YKa3aHHbIX
opraHusauui;

6) oduuManbHbIM caiT Ans pasmelleHUa MHGOPMALIMK O FOCYAaPCTBEHHbIX U MYHULMUNANbHbIX
yupexaeHusax B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT";

B) pesynbTaTbl W3y4yeHWa YCAOBMIM OKasaHMA YCAYr OpraHvM3auusamu  coumanbHol cdepsl,
BK/IlOYAtOLLME:

Hannune U GYHKLMOHNPOBAHUE ANCTAHUMOHHbIX CNOCOH60OB 06PaTHOM CBA3W M B3aUMOZLENCTBUSA C
noaydYatensamu ycnyr;

obecneyeHne KOMGOPTHbIX YCIOBUIA NPeaoCTaBAEHMA YCAYT;

obecrneyeHne AOCTYNHOCTN ANA MHBANNAOB MOMELLEHMIA YKa3aHHbIX OpraHn3aLmii, npuaeraLwmx
TEPPUTOPUIA U NPeLOCTaBAAEMbIX YCAYT;

r) MHeHVWe noJiyyaTesiell yciyr O KayecTBe YC/AOBMIA OKasaHUA YyCayr B LenaxX YCTaHOBAEHMUS
YOO0BNETBOPEHHOCTU TrpPaK4aH YC/NOBUAMM OKasaHus ycayr (aHKeTMpoBaHWE, WHTEepPBbIOMPOBAHME,
TenedOoHHbIN ONpocC, MHTEPHET-OMNPOC, B TOM YMcae Ha odUUMANbHOM CalTe OpraHM3aunmM CoumanbHOM
cbepbl 1 T.n.). MeToauKa BbiiBNEHUA M 0606LIEHMA MHEHUA rpaKAaH, BKA4Yas TpeboBaHMA K
dopmMMpOBaHNIO BbIBOPOYHON COBOKYMHOCTU PECMOHAEHTOB, yTBepaaetca MuWHUCTepcTBOM Tpyaa U
coumanbHoM 3awmTel Poccniickon ®epepaymn.

5. Onepatopom npeacTaBAseTCA OTYET O BbINOJHEHHbIX paboTax no cbopy u o0b606WEeHUIO
MHPOpPMaLUM O KayecTBe YC/AOBUIN OKasaHMA YCAYr MO KaxKAoM opraHusauum coumanbHoli cdepsbl, B
OTHOLWIEHMM KOTOPOM NPOBOAMTCA HE3aBMCMMas OLEHKa KayecTBa, B OpraHbl rocyAapCcTBEHHOW BACTy,
opraHbl MECTHOTO CaMOYMpaB/eHUA, C KOTOPbIMWM 3aK/OYEH FOCYAAPCTBEHHbIA (MYHULMMNANbHbIN)
KOHTPAKT, Ha BymaxKHOM HocuTene nnm B Gopme 3N1eKTPOHHOTO AOKYMEHTA, a TaK¥Ke B 3/IeKTPOHHOM BUAE
B ¢opmaTte, obecneumBalolem BO3MOMKHOCTb AanbHenwel o0bpaboTKM AaHHbIX U pasmMelleHue Ha
odnuManbHOM cainTe, yKasaHHOM B nognyHKTe "6" nyHKTa 4 HacToawmx Mpasua.

6. OTYeT 0 BbINOMHEHHbIX paboTax no cbopy M 0606LWEHNIO MHPOPMALIMM O KAYecTBe YC/I0BUM
OKa3aHMWA yCAyr AO/IKEH cogepiKaTb:

a) nepeyeHb OpraHW3auunit coumanbHOW cdepbl, B OTHOWEHMU KOTOPbIX MPOBOAUANCH CHop U
0606ueHne nHbopMaLUM O KauecTBe YCI0BUI OKa3aHUA YCAyr;

6) pe3synbTathl 0606LEHMA NHDOPMALINK, Pa3MELLEHHONM Ha odULMaNbHbIX caitTax opraHusauumi



coumanbHom chepbl U MHGOPMALIMOHHbIX CTEHAAX B MOMELLLEHUAX YKa3aHHbIX OpraHu3auuii;

B) pe3y/bTaTbl YA0B/AETBOPEHHOCTU PayKAaH KauyecTBOM YC/I0BUIA OKasaHWA yCcayr, B TOM 4Yucie
06bem M napameTpbl BbI6OPOYHOM COBOKYMHOCTU PECNOHAEHTOB;

r) 3HaYeHMA MO KakAOMY MOKasaTento, XxapaKkrepusylolemy obuime KpUTEPUM OLEHKM KayecTBa
YC/I0BMI OKA3aHUsA YCAYr opraHmn3aumammn coumansHoi cdepsl (B 6annax), paccymtaHHbie B COOTBETCTBUM
C eAMHbIM MOPAAKOM pacyeTa MoKasaTesnel, XapakKTepusylowmx oblimMe KpuTepuu OLEHKM KayecTsa
YC/OBUI OKasaHUs yCayr opraHv3auusmm B coepe Ky/abTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuWA,
coumanbHOro obcayKuBaHMA U eaepanbHbIMU yUperKAeHUAMM MeAMKO-COLMANbHOM 3KCNepTm3bl,
yTBEPXKAEHHBIM MUHUCTEPCTBOM TPYAA U COLMaANbHOM 3awmTbl Poccuiickoit deaepaumuy;

[) OCHOBHble HEAOCTAaTKM B paboTe opraHusaumin coumanbHol chepbl, BbisiBAeHHbIe B xoae cbopa
1 0606LEeHNs MHPOPMALMM O KayecTBe YC/I0BUIA OKa3aHUS YCAYT;

e) BblBOAbl M MPeasoXeHUs MO COBEPLUEHCTBOBAHMUIO AEATe/IbHOCTU OpraHusauuii coumanbHom
cdepbl.
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