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akTbl Poccuiickoii @enepanuy mo Bonpocam nNpoBeieHUs1 He3aBUCUMOIi OLIEHKH KaYecTBa 0KA3aHHUs YCJIyT
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DenepaabHbIA 3aK0H Ne 256-D3 ot 21 uroast 2014 1.

«O BHECEHMH U3MEHEHUN B OTIEJIbHBIE 3aKOHOIaTeNIbHbIE aKkThl Poccuiickoit denepannu Mo BOIpocam
IIPOBE/ICHUS HE3aBUCUMOM OLIEHKH KaueCTBA OKA3aHUs YCIYT OpraHu3alusIMH B cepe KyJIbTypHl,
COITMATBHOTO OOCTY)KUBaHHUS, OXPAaHBI 3I0POBbSI M 00pPa30BaAHUS

Cratps 1

Buectu B 3akon Poccuiickoit @enepannu ot 9 oktsa0pst 1992 roma Ne 3612-1 "OcHOBBI 3aKOHOATENHCTBA
Poccutickoit @enepanun o kynbType" (Bemomoctn Che3na HapoaHbIxX aemyratoB Poccutickoii deneparun
u BepxoBHoro CoBera Poccuiickoit ®enepammu, 1992, Ne 46, ct. 2615; CoOpaHue 3aKOHONATEIHCTBA
Poccuiickoit ®enepannu, 2004, Ne 35, ct. 3607; 2006, Ne 1, ct. 10; 2007, Ne 1, ct. 21; 2008, Ne 30, cT.
3616; 2013, Ne 17, ct. 2030; Ne 27, ct. 3477; Ne 40, ct. 5035) cnenyroiue u3MEeHEHUS:

1) pazgen VI nonomHuTh ctatbsiMu 36! 11 362 CIIEAYIOIIETO CONCPKAHUS:
"Cratbs 36'. He3aBucuMasi OlleHKAa Ka4eCTBA OKA3aHUS YCJIYT OPraHU3alUsAME KYJIbTYPbI

He3aBucumas oleHka KayecTBa OKa3aHUS YCIYT OpPTaHU3aLUSAMH KYJIbTYpBI SBISETCS OAHON M3 (opm
OOIIECTBEHHOT'O KOHTPOJISI U MTPOBOAMUTCS B LENSIX MPEAOCTaBICHUS IpakJaHaM HH(GOpMaIluu O Ka4ecTBe
OKa3aHHUs yCIyT OPraHU3alUsIMH KYJIbTYpPBl, @ TAKXKE B LIEJSIX MOBBILIEHUS KAUECTBA UX JI€ATEIbHOCTH.

HesaBucumas olieHKa KadecTBa OKAa3aHUs YCIYI OpraHU3aLMAMU KYJIbTYpbI IPEIyCMaTPUBAET OLICHKY
YCIIOBUH OKa3aHMsI YCIYT 10 TAKMM OOLIMM KPUTEPHSIM, KaK OTKPBITOCTh U JIOCTYIHOCTh HH(pOpMaUu 00
OpraHu3aly KyJIbTYpPbl; KOM(POPTHOCTH YCIOBUN MPEIOCTABICHUS YCIAYT U IOCTYIIHOCTD UX TOJTY4EHUS;
BpeMsl OXKUJAHUS TPEAOCTABICHMS YCIYrH; JI100pOXKeIaTeIbHOCTb, BEXIUBOCTb, KOMIIETEHTHOCTh
pabOTHHUKOB OpPTraHU3aIMH KYJIBTYPBI; YIOBIETBOPEHHOCTh KAYECTBOM OKa3aHUs YCIIYT.

He3aBucumas orieHKa KayecTBa OKa3aHUsl yCIyTI OpraHU3alUsMU KYJIbTYPbl IPOBOJUTCS B COOTBETCTBUU
C TOJIOKEHUSMHU HacTosAlEel cratbu. [Ipu npoBeneHnn HE3aBUCHMOM OLIEHKHM KauyecTBa OKa3aHUs yCIyT
OpraHM3alMsIMHU KYJIbTYPbl MCIOJB3yeTCs 00IienocTynHas uHpopMalus o0 OpraHu3alusX KyJIbTypbl,
pa3meraemast B ToM 4ucie B (hopMe OTKPBITHIX JaHHBIX.

He3aBucumast olieHKa KauecTBa OKa3aHMs yCIyr OpPraHU3aLUsSMU KyJbTYpbl IPOBOAUTCS B OTHOLUEHUH
OpraHu3aIil KyJIbTYPBI, YYPEIUTEISIMU KOTOPBIX sBIsAIOTCS Poccuiickas ®eneparus, CyObeKThI
Poccuiickoit denepariy UM MyHUIHUIIAIbHBIE 00pa30BaHMs, JPYTUX OpraHU3AHN KYIbTYphl, B YCTABHOM
KanmuTase KOTOopbix moisi Poccmiickont ®enepamuu, cyobekta Poccumiickort ®enepanun wim
MYHUIIUTATBHOTO 00pa30BaHUs B COBOKYITHOCTH IPEBBIIIACT IATHIECST MPOLIEHTOB, a TAK)KE B OTHOIIEHUHU
WHBIX HErOoCyAapCTBEHHBIX OpraHU3alMdid KyJIbTypbl, KOTOpPBIE OKa3bIBAIOT T'OCYIapCTBEHHBIE,
MYHUIUTATBHBIE YCIYTH B c(hepe KyIbTypHl.



He3aBucumas orieHka kauecTBa OKa3aHUs YCIYI OpraHU3alUsAIMU KyJIbTYPbl HE IPOBOAUTCS B OTHOLIEHUH
CO3/1aHHMs, UCIIOJIHEHUS M MHTEPIPETAlUH IPOU3BEACHUN JTUTEPATyPhl U UCKYCCTBA.

B nensix co3nanusi yciaoBUHM JUIsl OpraHU3alldd MPOBEACHHUS HE3aBUCHUMOM OIICHKHM KadyecTBa OKa3aHMs
yCIIyT OpraHu3alusIMU KyJIbTYphI:

e (bemepanbHBI OpraH WCHOJHHUTEIBHON BJIACTH, OCYIIECTBITIONMH ()YHKIIMH TIO0 BBIPAOOTKE H
peanu3aniyi ToCyIapCTBEHHOM IMOJIMTHUKHA U HOPMAaTHUBHO-IIPABOBOMY PErYJIMPOBaHUIO B cepe
KYJBTYPHI (Jajiee — yIIOJIHOMOYCHHBIN (eiepaIbHbIi OpraH HCIIOJTHUTEIHLHON BIACTH), C YYaCTHEM
CTHELHUAINCTOB, OCYIIECTBISIONINX MPO(PECCHOHANBHYIO JEATENbHOCT, B cepe KyIbTypHl,
00IIIeCTBEHHBIX OpraHu3aIuii B cepe KyabTyphl, 00IIECTBEHHBIX 00bETMHEHHH TOTpeOuTeNeH (X
accoluanui, cor30B) (nanee — o0IIeCTBEHHbIE OpraHu3annn) GopMupyeT oOIIEeCTBEHHbIH COBET
10 TIPOBE/ICHUIO HE3aBHCUMOW OIIEHKHM KayeCTBA OKa3aHUs YCIYI OPraHU3aALUSMHU KYIbTYphl U
yTBEpKIaeT NoJlokeHue o HeM. [lepeueHb opraHusanuil KyabTypbl, B OTHOLICHUM KOTOPBIX HE
NPOBOIUTCS  HE3aBUCHMAas OICHKAa KadecTBa OKa3aHWs WMMH  yCIYT, yTBEpXKIaeTcs
YIIOJIHOMOYCHHBIM q)ellepaHBHBIM OpraHom HUCIOJIHUTCILHOU BJIACTH C npeaABapUTCIbHbBIM
00CcyXIeHHuEM Ha OOIIIECTBEHHOM COBETE;

e  OpraHsl TOCYAapCTBEHHOM BJIACTH CyOBheKTOB Poccuiickoit denepalinu ¢ yqacTeM 00IIeCTBEHHBIX
opranu3zaiuii GopMHpYIOT 00IIIECTBEHHBIE COBETHI I10 IPOBEICHUIO HE3aBUCHUMOM OLIEHKU KayecTBa
OKa3aHUs YCIYI OpraHu3alMsIMH KYJIbTYpbl, PAcHOJIOKEHHBIMH Ha TEPPUTOPHUIX CYOBEKTOB
Poccniickoit denepanuu, U yIBEpKIAAOT MTOJIOKEHUE O HUX;

e OpraHbl MECTHOTO CaMOYIIPaBJIECHHUS C Yy4YacTHEM OOIIECTBEHHBIX OpraHu3aluil BIIpaBe
dbopMupOBaTh OOIIECTBEHHBIE COBETHI IO MPOBEACHUIO HE3aBHUCUMOM OICHKH KadyeCTBa OKa3aHUS
yCIyT OpraHu3als MU  KYJIbTYpbl, pACHOJOKEHHBIMM Ha TEPPUTOPUAX MYHHUIUNAIbHBIX
o0pa3oBaHMii, U yTBEPKATh MOJIOKEHUE O HUX.

[Toka3zaTenu, xapakTepusyromue oOIIMe KPUTEPUH OLCHKH KauecTBa OKa3aHUs yCIYr OpraHU3alHsIMu
KYJIbTYpbI, YKa3aHHbIMU B YacTU YETBEPTO HACTOSIIEH CTAaThH, YCTAHABIMBAIOTCS YIOJHOMOYEHHBIM
(benepaabHBIM OPraHOM HCIIOJIHUTENBHON BIACTH C MPEIBAPUTEIBHBIM 00CYKIEHUEM Ha OOIECTBEHHOM
COBeTe.

[lo pemeHuro yNOJIHOMOYEHHOro (heepalbHOrO OpraHa HCIOJHUTEIBHOW BJIACTH, OPraHOB
roCyJapCTBEHHOHM BiacTH cyObekToB Poccuiickoit denepanyy wim opraHoB MECTHOTO CaMOYIPABJICHUS
(yHKINN OOLIECTBEHHBIX COBETOB IO NPOBEJCHHIO HE3aBUCUMOM OLCHKH KauecTBa OKa3aHMs yCIyr
OpraHu3alUsIMH KYJbTYPBl MOTYT OBITH BO3JI0KEHBI Ha CYIIECTBYIOIINE MIPH ITHX OpraHax oOIIecTBEHHbIE
coBeThl. B Takux ciyyasx OOLIECTBEHHBIE COBETHI IO IPOBEICHUIO HE3aBUCUMOW OLIEHKM KadyecTBa
OKa3aHUs yCIIyT OPraHU3alUsIMU KYJIbTYpbl HE CO3JAI0TCs.

OO11ecTBEHHBIN COBET 110 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KauecTBa OKAa3aHUs YCIyr OpraHU3aLUsIMU
KyJIbTypsl (hopMupyercs TakuM o00pa3oM, 4YTOObI ObUIa HCKIIOYEHA BO3MOXKHOCTH BO3HHKHOBEHUS
koH(umkTa uHTEpecoB. CocTaB OOIIECTBEHHOTO COBeTa (GOPMHPYETCS W3 YWCIa TPEICTaBUTENICH
OOIIeCTBEHHBIX OpraHu3anuii. YUCIo 4iIeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh MEHEE 4YeM IISATh
yesioBeK. YieHbl 00I11eCTBEHHOIO COBETA OCYILECTBIISIOT CBOIO IEATEIBHOCTh HAa OOIIECTBEHHBIX Hayasax.
Wndopmanus o nesTeIbHOCTH O0IECTBEHHOTO COBETa Pa3MEIIaeTCsl OPraHOM I'OCY/IapCTBEHHON BIIACTH,
OpPraHOM MECTHOI'O CaMOYIpaBJIEHUs, NPU KOTOPBIX OH CO34aH, HAa CBOEM O(HIMAIBHOM caiiTe B
UH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "MuTepuet" (nanee — cetb "MuTepueT").



HesaBucumass oneHka KadecTBa OKa3aHMs yCIyl OpraHM3alusMM  KyJIbTYpbl, OpraHuszyemas
OO0IIECTBEHHBIMH COBETaMU 10 €€ MPOBEJCHUIO, TPOBOIUTCS HE Yallle YeM OJMH Pa3 B FOJ U HE PEXKe yeM
OJIMH pa3 B TPU roja.

OO11ecTBEHHBIE COBETHI 110 IPOBEACHUIO HE3aBUCUMOM OLIEHKH KaueCcTBa OKa3aHMs yCIyr OpraHu3alusIMu
KYJIbTYpPBI:

° OHpeI[eJIHIOT Hepe‘-IHI/I OpFaHH3aL{Hﬁ Ky.]’H:TypBI, B OTHOILICHUHN KOTOpBIX HpOBOI[I/ITCH HC3aBUCHUMaAsA
OIIEHKA;

e (hOpPMUPYIOT IPEIIOKEHUS I pa3pabOTKU TEXHUUYECKOrO 3a/laHusl Ul OpraHM3aliu, KOTopas
OCyILIECTBIIsIET cOop, o00oOmeHHe M aHanu3 HMHPOPMAIMM O KauyecTBE OKAa3aHUSA YCIYT
OpraHu3alUsaMH KyJbTYphl (Jajee —omneparop), NPUHUMAIOT y4yacTHE B PACCMOTPEHUU IMPOEKTOB
JOKYMEHTAIIUH O 3aKyIlKe padoT, ycIyr, a TaKKe MPOEKTOB TOCYAapCTBEHHOT0, MyHUITUIAIEHOTO
KOHTPAKTOB, 3aKJIIOYaEMbIX YIOJIHOMOYEHHBIM (e1epabHbIM OPIraHOM HCIOJIHUTEIBHON BIIACTH,
OpraHamMu rocyJ1apcTBEHHOHU BiacTH cyObekToB Poccuiickoit @enepaninu UM opraHaMd MECTHOTO
CaMOYIIPABJICHUS C OIIEPaTOPOM;

e  YCTAHABIMBAIOT MPH HEOOXOJMMOCTH KPUTEPHH OLIEHKH Ka4yecTBa OKa3aHUs YCIIYT OPTaHU3aIHsIMHI
KYJIBTYpBI (JOTIOTHUTENBHO K YCTAHOBJICHHBIM HACTOALIEH cTaThell OOIINM KPUTEPHSIM);

e OCYUIECTBJISIOT HE3aBUCUMYIO OILICHKY KadecTBa OKAa3aHUs YCIyl OpraHU3alUsMU KYJIbTYphl C
y4eTOM MH(OPMALIUH, IPEICTABICHHON 0NepaTopoM;

e MPEICTABISIOT COOTBETCTBEHHO B YIIOJHOMOYEHHBIH (enepanbHblii OpraH HCIOJIHUTEIBHON
BJIACTH, OPTaHbl TOCYAaPCTBEHHOM BIacTu cyobekToB Poccuiickoii @enepalinu, opranbl MECTHOTO
CaMOYIIPABJICHUS PE3yJIbTaThl HE3aBUCHMOM OLEHKM KayecTBa OKA3aHMs YCIIyI OpraHU3alUsMU
KYJBTYpPBI, a TAKXKE MPEUIOKEHUS 00 YIyUIIeHUU KauecTBa UX JEATEIbHOCTH.

3aKIII0YeHNE TOCYIaPCTBEHHBIX, MyHUIIUTIATBHBIX KOHTPAKTOB Ha BHIMOJIHEHUE paboT, OKa3aHUe YCIIyT 110
coopy, 0000meHnI0 U aHAM3y WHGOPMAIIMU O KAaueCTBE OKa3aHWs YCIyT OpraHU3alHUsAMH KYyJIbTYpPbI
OCYLIECTBIISIETCSL B COOTBETCTBUU C 3aKOHOAATENBCTBOM Pocculickon denepanny 0 KOHTPAKTHOU CUCTEME
B cepe 3aKyIMoK TOBAapOB, padOT, ycayr Jisl oOecreueHus: roCyJapCTBEHHBIX U MYHUIIUTAIBHBIX HYX.
YnonHoMoueHHBIH (efepanbHbl OpraH HCIOJHUTEIBHON BIIACTH, OPTaHbl TOCYAAPCTBEHHOM BIacTh
cyowsekToB Poccuiickoit denepanun, opraibl MECTHOTO CaMOYTPABIICHHsI 110 PE3yiIbTaTaM 3aKIIOUCHUS
rOCyJapCTBEHHBIX, MYHHUIMIAJIbHBIX KOHTPAKTOB O(OPMIIAIOT pPELICHHE 00 ONpe/eieHUuu omepaTopa,
OTBETCTBEHHOI'O 3a IPOBEJACHUE HE3aBUCHUMOW OIICHKM KaueCTBAa OKAa3aHUs YCIyr OpraHu3alusiMy
KYJBTYpPBI, @ TAK)KE NPU HEOOXOAUMOCTH MPEIOCTABISAIOT ONEpaTopy OOLIEAOCTYIHYIO0 HHPOPMALIUIO O
NEeSTeNIbHOCTH JaHHBIX OpraHu3anuii, (opMHUpPYyeMyl0 B COOTBETCTBUM C TOCYJapCTBEHHOW U
BEJIOMCTBEHHOM CTaTUCTHYECKOM OTYETHOCTHIO (B Cly4ae, €Cd OHa HE pa3MelleHa Ha OPHIHATBHOM
caliTe opraHu3aIim).

[TocTynuBIIasi COOTBETCTBEHHO B YIIOJTHOMOYEHHBIN (eaepaabHblii OpraH HWCIOJHHUTEIBHON BIIACTH,
Opranbl TOCYJapCTBEHHOM BiacTH CcyObekToB Poccuiickoit ®enepanuu, OpraHbl MECTHOTO
camoynpasiieHus: uH(pOpMalus O pe3ylbTaTaX HE3aBUCHUMOW OIIGHKM KadyecTBa OKa3aHUsS YCIyT
OpraHu3alUsAMH  KYJIbTYphl TOAJECKUT O0S3aTENIbHOMY pAacCMOTPEHHIO YKa3aHHBIMU OpraHaMH B
MECSYHBI ~ CPOK M YUWUTBHIBaeTCSI HMH TpU  BBIpAaOOTKE Mep 1O  COBEPUICHCTBOBAHMIO
JEATEIbHOCTH OpPraHu3alui KyJbTypHl.

WNudopmanius o pe3ynpraTax He3aBUCUMOM OLIEHKHM KayecTBa OKa3aHUS YCIyr OpraHU3alusIMU KYJIbTYphI
pa3MeniaeTcs COOTBETCTBEHHO:



e  YIIOJHOMOYEHHBIM (pesiepanbHbIM OpPraHOM MCIOJIHUTENBHOM BIACTH HAa OQHUIMATIBLHOM caiTe Juis
pa3MmeleHuss MHGOpMAlMM O TOCYJAapCTBEHHBIX W MYHUIMNAIBHBIX YUPEKACHUSAX B CETH
"NuTepuer”;

e OpraHamMi TOCYIAapCTBEHHOH BiacTH cyObekToB Poccuiickoit dexepannu, opraHaMu MECTHOTO
caMOyIIpaBJIeHUs] Ha CBOMX O(HMUIMAIBHBIX calTax M OQHUIMAIBHOM caiiTe JUlsl pa3MelleHus
UH(OPMALIUU O TOCYAAPCTBEHHBIX M MyHULIMIIAIBHBIX YUpEKACHUAX B ceTH "MHTepHeT".

CoctaB uH(pOpMAIMK O pe3ylbTaTax HE3aBUCHUMOW OLICHKM KauyecTBa OKa3aHUsl YCIyr OpraHu3alusMu
KyJbTYphl M TOPAJOK €€ pa3MeIleHUs Ha O(QHUUIUATBHOM CcaiiTe Uil pa3MelIeHHs HHQPOpPMaLUu O
FOCYyIapCTBEHHBIX M  MYHUIUNAIbHBIX  y4pekaeHusix B cetu "WHTepHer"  ompenensitorcs
ynonHomoueHHbIM [IpaButensctBoM Poccuiickoit denepanyu deaepaqbHbIM OpraHOM HCIIOJHUTETBHON
BJIACTH.

KoHnTpons 3a cobmrogeHreM Mpoueayp MPOBENCHUsS HE3aBUCHMOM OIICHKH KadyecTBa OKa3aHUs YCIyT
OpraHM3alUsIMU  KYJIBTYpbl OCYIIECTBISIETCS B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoii
denepauuu.

Cratbs 362. UH(popManMOHHAS OTKPBITOCTh OPraHU3alil KyJbTYpPbI

Opranu3anuu KyJbTypbl, YKa3aHHBIC B YaCTH YE€TBEPTOW cTaTthu 36! HacTosAmux OCHOB, 00ECTICUMBAIOT
OTKPBITOCTh U IOCTYITHOCTD CJENYIONIeH nHpopmanuu:

e JaTa CO3JaHUSA OpPraHU3aLUU KYIbTYpbl, €€ Y4YpEAUTEIb, YUYPEIUTEIIH, MECTO HAXOXKICHUS
OpraHu3aIu KyJbTypbl U e¢ (primanoB (MpU HATUYHMH), PEKUM, Tpaduk pabOThl, KOHTAKTHBIC
TeneOoHBI U agpeca EKTPOHHON TOYTHI;

e CTPYKTypa M OpraHbl yIIpaBJICHHsI OPraHU3aluu KyJIbTYyphl;

e BU/JBI IPEJOCTABIISIEMBIX YCIIYT OPTaHU3aLHUEN KYJIbTYpbI;

e MaTepHallbHO-TEXHUYECKOe 00ecrieueHre Mpe10CTaBIeHUs yCIyT;
e KOIHMsS yCTaBa OPraHU3aLUU KYJIbTYpBI;

e KomUs IJIaHa (PUHAHCOBO-XO3SHCTBEHHON AESITETLHOCTHA OPTaHU3AINH KYIbTYPBI, YTBEPKIESHHOTO
B YCTaHOBJICHHOM 3aKOHOJ1aTeIbCTBOM Poccutickoii denepamnuu mopsiake, uik Or0PKETHONW CMETHI
(ua(popmaryst 06 00beMe MPEAOCTABIAEMBIX YCIYT);

e  KOMNHUS JOKYMEHTA O MOPSAIKE MPEIOCTaBICHUS YCIYT 3a IUIaTy;

o wuH(pOpManus, KOTOpas pa3MeIIaeTcs, OIyOIMKOBBIBACTCS IO PEIICHUIO OPTaHU3AINH KYJIbTYPHI, a
TaKke WHpOpMalMs, pa3MeIleHHe U ONMyOJIMKOBAaHHE KOTOPOH SIBISIOTCS 00s3aTEIbHBIMH B
COOTBETCTBUU C 3aKOHOJIaTeNbCcTBOM Poccuiickoit denepanuy;

e UHAs ompenenseMas YINOJIHOMOYEHHBIM (peepalbHbIM OpPraHOM HCIOJHUTENBHOM BIIACTH
HeoOXxoauMast JUlsl IPOBEACHUSI HE3aBUCUMOM OIIEHKM KauecTBa OKa3aHMs yCIyr OpraHu3alusIMu
KyJIBTYpbl HHPOpMAILIHS.

Wndopmanus, ykazaHHas B 4aCTH NEPBOM HACTOSIIEH CTaThH, pa3MeIlaeTcss Ha OQHUIMAIbHBIX calTax
YIOJIHOMOYEHHOTO (pe/lepaIbHOr0 OpraHa MCIOJIHUTENBHON BJIACTH, OPraHOB IOCYJapCTBEHHOM BIACTH
cyobekToB Poccuiickoit @enepaiiui, OpraHoB MECTHOTO CaMOYIPABICHHUS U OpraHU3alUi KyJIbTyphl B
cetu "HMHTepHeT" B COOTBETCTBHH C TpEeOOBAaHUSAMH K €€ COJCpKaHWI0 W (OpMe MPeaoCTaBICHHUS,
YCTQHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heZiepaibHbIM OPTaHOM UCTIOJHUTENIBHOM BIACTH.



YnonHOMOYCHHBIN (eaepanbHblii OpraH HMCIOJHUTEIBHONW BIIACTH, OpPraHbl T'OCYAAPCTBEHHOW BIACTH
cyosekToB Poccuiickoii deneparnu, opraHbl MECTHOTO CaMOYIPABJICHUS W OPTaHW3allUd KYJIBTYPBI
o0ecreynBalOT Ha CBOMX OQHIMAIbHBIX caiiTax B ceth "MHTepHET" TEeXHUYECKYI0 BO3MOXKHOCTH
BBIPAKCHHSI MHCHHH TOJIy4aTEsIMHU YCIIYT O KA4€CTBE OKa3aHMsl YCIIyT OpraHU3alusIMU KyJIbTyphL.";

2) cTatbio 37 TOMOTHUTH a03alleM CIIEIYIOIIETO COACPKAHMS:

"cozmaHue yYCIOBMM IS OpraHM3alldd MPOBEACHUS HE3aBUCMMOM OIIEHKM KayecTBa OKa3aHUs
YCIyT OpraHu3alusIMu KyJIbTypblL.';

3) yacTb nepBYyIO CTaThu 39 NOMOIHUTH a03aleM CIECAYIOIIETO COACPKAHUS:

"cozmaHue YCIOBHUM NJisi OpraHu3alMy MPOBEJCHHUS HE3aBUCUMOM OLICHKM KauecTBa OKa3aHUs YCIYyT
OpTraHU3aIUSIMH KYJIbTYpHL.".

Crarbi 2

Buectu B ®enepanbhbiii 3akoH or 10 mexabps 1995 roma Ne 195-03 "OO ocHOBax COIMAIBLHOTO
obcnmyxuBanusi HaceneHuss B Poccuiickoir @Denepanun" (CoOpaHue 3akoHomarenbcTBa Poccuiickoit
Oepnepauun, 1995, Ne 50, ct. 4872; 2003, Ne 2, ct. 167; 2004, Ne 35, ct. 3607; 2008, Ne 30, ct. 3616)
CJIETyIOIINE U3MEHEHHUS:

1) nononHuTk cTaThaMu 17'u 172 clieytoniero coiepx anus:

"Cratpsa 17'. He3aBucHMMasi OLleHKAa Ka4deCTBa OKA3aHUSl YCJIYT YUYPeKJACHUSIMH U NPeaNnpUusTHAMHA
COLMAJILHOTO 00C/Ty’KUBAHUSA

1. He3aBucumasi olLieHKa KadyecTBa OKa3aHHUs YCIYr YUPEKICHUSAMH U HPEINPHUATHSIMH COLUAIBHOIO
oOcyXUBaHUSl SBISETCS OAHOM U3 (opM OOIIECTBEHHOTO KOHTPOJISI M TPOBOJUTCA B ILENAX
OPEJOCTABICHUST  TOJIydaTeNsiM  COLMANbHBIX  yCIyr HMH(OpPMAamuM O  KauyecTBe  OKa3aHUs
YCIIYT YUPESKICHUSIMU U TPEIIPUITUIMU COIMAILHOTO OOCIY)KMBaHHs, a TAaKK€ B LENSIX MOBBIIICHUS
KauecTBa UX AESITEIbHOCTH.

2. He3zaBucumasi olleHKa KadecTBa OKa3aHUS YCIYT YUPEXKICHUSAMU U MPEANPUATHSAMHU COLMAIBHOTO
o0CIyXKMBaHUS MPeIycMaTpUBAET OLCHKY YCJIOBHMM OKa3aHUsS YCIYT MO TaKUM OOIIMM KpUTEPHSM, Kak
OTKPBITOCTB U JIOCTYITHOCTh MH(POPMALIUHU 00 YUPEkKJACHUH U O MIPEIIPUATHH COLIHATIBHOTO 00CITYKUBaHUS;
KOM(OPTHOCTh YCIIOBUH MPEIOCTaBICHHS COLUAIbHBIX YCIYr M JOCTYMHOCTh MX MOJyYEHUS; BpeMs
OKU/IaHUS MIPEJOCTABICHUS COLMAIBHON YCIyTu; 100OpOKeIaTeIbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTh
PabOTHUKOB YUPEXKACHUS U MPEANPUATHS COLUATBHOTO 00CITYKUBAHUS;, YIOBIETBOPEHHOCTh KaueCTBOM
OKa3aHUus yCiyT.

3. HesaBucumasi oleHKa KadyecTBa OKa3aHHs YCIYT YUPESKICHUSIMH U HPEINPHUATHSIMH COLUAIHHOIO
00CTyXKMBaHUSI TIPOBOJMUTCS B COOTBETCTBUHU C TOJOXKEHUSMHU HAcTosmel craThu. [lpu mpoBenaeHuH
HE3aBHCHMOH OIIGHKM KayecTBa OKa3aHUs YCIYT YUPEXKIECHUSMU W MPEANPUATHSIMU COLMAIHLHOTO



OOCITy)KUBaHHsI HUCIOJb3YeTCsd OOIEAOCTyNHass HH(POpManus 00 YUPEKICHHSIX U O MNPEANPUSTHIX
COIMATIBHOTO O0CITYy)KMBAaHUS, pa3MeIiacMasi B TOM YHCiIe B (popMe OTKPBITHIX JaHHBIX.

4. He3aBucumas OLICHKAa KauyecTBa OKAa3aHUs YCIYT YUPEXKIECHUSMU U TNPEANPUATUSAMHU COLMAIBHOTO
00CITy’)KUBaHUs MIPOBOJUTCS B OTHOUIEHUU YUPEKACHUN U MPEANPHUIATUN COLMAIBHOIO OOCITYKMBaHUS,
TOCYJapCTBEHHBIX TMPEANPHUATHA M YUPEXKIECHUH COLMAIBHOTO  OOCIY)KUBAHHS, SBISIOIIUXCS
cOOCTBEHHOCTBhIO CyOBeKkTOB Poccuiickoii @enmepanii W HAaXOMSIIUXCSA B BEACHUM OPraHoB
roCyJapCTBEHHON BiacTu cyObekToB Poccuiickoit denepanuu, APYrux YUYpeKICHUH M TPEINPUSATHN
COIMAbHOTO OOCTY)KWBaHUs, B YCTABHOM KamuTajie KOTopbIX nois Poccuiickori denepamuu, cyobekTa
Poccuiickoit @enepannu WM MyHHUIHMIIAIHLHOIO 00pa30BaHMUsS B COBOKYITHOCTH IPEBBIIIACT MATHICCAT
IIPOLIEHTOB, & TAK)KE B OTHOLICHUH WHBIX HETOCYAAPCTBEHHBIX YUPEKACHUN U IPEIIPUATHIA COLIMATILHOTO
00CITy’)KUBaHU, KOTOPBIE OKA3bIBAIOT rOCYIapCTBEHHBIC, MyHULIUTIAIIbHBIE COLUAIBHBIE YCITYTH.

5. B mensx co3maHus yCIOBUM U1 OpraHU3alluy IPOBEACHUS HE3ABUCUMOM OLICHKH KAayeCTBA OKa3aHUs
YCIIYT YUPESKICHUSIMHU U TIPEINPUATASIMHI COLUATEHOTO 00CITY)KUBAHUS:

1) ¢QenepanbHbIi OpraH HCIOJHUTEIBHONM BIACTH, OCYIIECTBISIIOIIMN (QYHKIMM 1O BBIpaOOTKE U
peayiM3alil  TOCYAApCTBEHHOW TOJMTHKH W HOPMATHBHO-TIPABOBOMY pEryJIMpOBaHUI0 B chepe
COLMAILHOTO 00CITY)KHBaHUS (J1ajiee — YIOTHOMOYCHHBIH (hefiepalibHbIi OpraH UCIIOJHUTEBHON BIACTH),
C ydacTHheM OOIIEeCTBEHHBIX OpraHu3aIuii, OOIECTBEHHBIX 00hEIMHEHUH OTPEOUTENeH (MX acCOIMAIIHi,
COI030B) (asiee — OOIIECTBEHHbIE OpraHu3anuu) (GOopMUPYET OOLIECTBEHHBIM COBET IO MPOBEACHUIO
HE3aBHCHMOH OIICHKM KayecTBa OKa3aHWs YCIYT YUPSKICHUAMH W MPESANPHUATHIMH COIHATHLHOTO
O6CJIy)KI/IBaHI/I}I 148 yTBepn(z[aeT ITOJIOKCHUEC O HEM,

2) opraHbl TOCYIapCTBEHHOH BiacTu cyObekToB Poccuiickoit denepanym ¢ ydacTueM OOIIECTBEHHBIX
opranuzanuii GOpMHpYIOT OOLIECTBEHHBIE COBETHI IO IMPOBEIACHUIO HE3aBUCUMON OIIEHKM KadecTBa
OKa3aHMsl YCIyT YUPEXKICHUSAMH U NPEINPUATHIMUA COLUAIBHOTO 0OCTYKHBAaHUSA, PACHIOJIOKEHHBIMUA Ha
TeppuTOpusX cyorekToB Poccuiickoit deneparinu, U yrBepKIat0T MOJIOKEHNE O HUX;

3) opranbl MECTHOTO CAMOYIPABJICHHS C y4acTHEeM OOIIECTBEHHBIX OpraHu3anuil BIpase (HOpMUPOBATH
OOIIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCUMON OLIEHKH KauecTBa OKa3aHUs YCIIYyT YUPEXIECHUAMU
U MPENNPUATUSIMH COLUAIBHOTO OOCITY)KHBaHUS, PACIIONOKEHHBIMU HA TEPPUTOPUIX MYHHULIUMAIBHBIX
00pa30BaHuil, U YTBEPXkAATh MOJI0KEHNUE O HUX.

6. [Toka3zarenu, xapakTepHu3yIoIue o0IHe KPUTEPHH OLIEHKH Ka4ecTBa OKa3aHUs YCIIYT YUPEKACHUSIMA 1
npeanpusATusIMnu COHUAJIBHOT'O OGCHy)I(I/IBaHI/IH, YKa3aHHbIMU B YaCTHU quBepTOﬁ HaCTOHH_Ieﬁ CcTaThbu,
YCTaHABIMBAIOTCSI  yIMOJHOMOYEHHBIM  (eepajbHBIM  OPraHOM  HCIIOJHHUTENBHOW  BIACTH €
npeBapUTeNbHBIM 00CYXK/IEHUEM Ha OOILIECTBEHHOM COBETE.

7. Tlo pemeHUI0 YIOJTHOMOYECHHOTO (helepasibHOTO OpraHa WCIOJHUTEIBHON BJIACTH, OpPTraHOB
roCyJapCTBEHHOHM BiacTu cy0bekToB Poccuiickoit denepanyy wim opraHoB MECTHOTO CaMOYIPABJICHUS
(GyHKINM OOLIECTBEHHBIX COBETOB [0 IIPOBEACHUIO HE3aBUCHUMOM OLIEHKM KadecTBa OKa3aHUs
YCIYT YUPSKICHUSAMUA M TPEANPUATHSIMU COLHUAIBLHOIO OOCITYXMBaHHUS MOTYT OBITH BO3JIOKEHBI Ha
CYLIECTBYIOILME IIPU 3TUX OpraHax OOIIECTBEHHbIE COBETHI. B Takux cirydasx oOLIECTBEHHBIE COBETHI 110
IIPOBEJCHUIO HE3aBUCUMOM OIIEHKM KauyeCcTBAa OKAa3aHUSA YCIAYr YUYPEKIACHUSIMH WU IPEIIPUITHIMU
COLMAJIBHOTO 00CITY)KMBaHUS HE CO3AAI0TCS.



8. O0IIeCTBEHHBIN COBET MO MPOBEICHUIO HE3aBUCUMOM OIEHKH Ka4eCTBA OKa3aHUS YCIYT YUPEKACHUSIMU
U TIPENPHUSATUSIMH COIIMAIBHOTO O0CTYKUBaHUS (POPMUPYETCS TAKUM 00pa3oM, 4TOOBI ObLTa UCKITIOUYCHA
BO3MO>XHOCTh BO3HUKHOBEHHS KOH(IIUKTa HHTEpecoB. CocTaB 0OIIECTBEHHOTO cOBETa (POPMUpPYETCS U3
qrcia MpecTaBuTeNeld OOIIECTBEHHBIX OpTraHu3aIui. Yuciio 4wieHOB 00MIECTBEHHOTO COBETa HE MOXKET
6I>ITB MEHEe 4YeM IISITh 4eI0BeK. YIeHBI O6H.I€CTB€HHOFO COBCTAa OCYHICCTBJIAIOT CBOIO ACATCIBHOCTL Ha
00IIeCTBEHHBIX Havanax. MHGopMaIys 0 AeATeIbHOCTH OOIIECTBEHHOTO COBETA Pa3MENIaeTCss OPraHOM
rOCY/IapCTBEHHOW BJIACTH, OPraHOM MECTHOTO CAMOYIPABJICHHS, NMPU KOTOPBIX OH CO3[aH, Ha CBOEM
opuIIMaTEHOM cailiTe B HMH(POPMAIIMOHHO-TEICKOMMYHHUKAITMOHHON cetn "MuTepHer" (mamee — ceThb
"NuTepuer").

9. HeszaBucumasi olleHKa KadecTBa OKa3aHUSl YCIYT YUPEXKICHUSMU U MPEANPUATHIMHU COLHAIBLHOTO
o0cCTyXKUBaHUSI, OpraHru3yemMasi OOIIECTBEHHBIMHU COBETAMHU TI0 €€ MPOBEACHHIO, POBOIUTCS HE Yallle YeM
OJIMH Pa3 B IO/l U HE pexke YeM OJUH pa3 B TPH roja.

10. OOmecTBeHHBIE COBETHI IO TPOBEICHHUIO HE3aBHCHUMOW  OIEHKM KadecTBa  OKa3aHUs
yCJIyF y‘IpG)K,Z[@HI/I}IMI/I 158 Hpe,Z[HpI/I}ITI/IHMI/I COIIMAJIBHOTO O6CJIy)KI/IBaHI/I}II

1) ompenensioT MEepevYHH YUPEKICHUNW W MPEANPHUATHI COUUANBbHOrO OOCIYXUBAaHUS, B OTHOILICHUU
KOTOPBIX MPOBOJAUTCS HE3aBUCUMAsi OIICHKA;

2) QopMHUPYIOT MpeNIoXKEeHUs s pa3pabdOTKHM TEXHUYECKOrO 3aJaHusl Ui OpraHu3allH, KOTopas
OCYIIECTBIISIET cOOp, 0000IIeHNE W aHAIU3 UH(OPMAITUU O KAaYeCTBE OKA3aHHS YCIYT YUPEKIACHUSIMU U
NPEANPUATHIMU COLUATIEHOTO 00CITYKUBaHUS (Jajiee — oreparop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH
IMPOEKTOB JOKYMEHTAllMl O 3aKylnke paboT, Yycayr, a TakXe IPOEKTOB TIOCYAapCTBEHHOTO,
MYHUIUIIAJIIBHOT O KOHTPAKTOB, 3aKJIIF0O4Ya€MbIX YIIOJIHOMOYCHHBIM (be;[epaanbIM OpraHom
WCITOJTHUTEIIbHON BIIACTH, OpraHaMy TOCYJapCTBEHHOMN BIAcTH CyOBeKTOB Poccuiickoit dDenepannu wim
OpraHaMH MECTHOTO CaMOYIIPaBJICHHUS C OTIEPATOPOM;

3) yCTaHaBIMBAIOT NMPH HEOOXOAMMOCTH KPUTEPHH OIICHKHA KadecTBa OKAa3aHHS YCIYT YUPSKICHHSIMH U
OPENPUATHIMUA COLMATIBHOTO OOCITY)KMBaHUS (JOTOJIHUTEIBHO K YCTAaHOBJICHHBIM HACTOSILEH CTaThei
OOIIIUM KPUTEPHUSIM);

4) OoCyIIECTBISIIOT HE3aBUCHMYIO OIICHKY KaueCTBa OKa3aHHs YCIYT YUPEXKICHHUAMH W TPEANPUATHIMHI
COLMAIBHOTO 00CITY)KUBaHUS;

5) mpenCcTaBIsAIOT COOTBETCTBEHHO B YIIOJHOMOYCHHBIN (efepaabHbIil OpraH MCIOJHUTEIBLHON BIIACTH,
OpraHbl TOCYyJJapCTBEHHOM  Bimactu  cyObekToB  Poccuiickoit  denepanuu, Opraibl  MECTHOTO
CaMOYTIPABIIEHUsI pe3yJbTaThl HE3aBUCUMOM OLIEHKM KadecTBa OKa3aHWs YCIYr YUPEKICHUSMU H
OPEINPUATHSIMUA COLMATBHOTO OOCIY)KUBAHUS, a TaKXKe MPEAJIOKEHHS 00 YIYyYIIeHHH KadecTBa HX
JIeATEIbHOCTH.

11. 3akmro4yeHne rocyJapCTBEHHbBIX, MyHULIUIIAIBHBIX KOHTPAKTOB Ha BBIIIOJHEHHE pabOT, OKa3aHUE yCIyr
no cOopy, 0000IIEHHIO U aHANMKU3Y WH(OPMAIMHM O KAUYeCTBE YCIYI YUPEKACHUSMHU U MPEANPUATUIMHU
COLMAJIIBHOTO OOCITYXHBaHMs OCYLIECTBISIETCS B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccuiickoit
Qenepal 0 KOHTPAKTHOH cucTeMe B cdepe 3aKylnmoK TOBapoB, pabOT, yciayr Ui obecredeHus
rOCyJapCTBEHHBIX U MYHULUNAIBHBIX HYX[. YIIOJHOMOUYEHHBIN (efepabHbIl OpraH MCIOJIHUTEIbHON
BJIACTH, OpraHbl TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoit dexepanuu, opraHbl MECTHOTO



CaMOyNpaBJEHUs N0 pe3yJabTaraM 3aKIIOUYECHHUS TOCYJAPCTBEHHBIX, MYHULUNAIbHBIX KOHTPAKTOB
0(QOpPMIISIIOT pelIeHre 00 ONpeIeIeHUH OllepaTopa, OTBETCTBEHHOTO 3a MPOBEICHUE HE3aBUCUMOMN OLIEHKH
KauecTBa OKa3aHUS YCIYT YUPEKICHUSIMU U MPEANPHUITHIMEA COIMATBLHOTO OOCTYKHBAHUS, a TAKXKE MIPH
HEOOXOUMOCTH TPEAOCTABIISIOT ONEpPaTopy OOLIEAOCTYNHYI0 HH(DOPMAIMIO O AEATEIbHOCTH JaHHBIX
YUPEXKICHUN U TPEANpHsITHiA, (OPMUPYEMYI0O B COOTBETCTBHH C TOCYJAPCTBEHHONW U BEJOMCTBEHHOM
CTaTHCTUYECKOM OTUETHOCTHIO (B Ciyyae, eclii OHa HE pa3MellleHa Ha OULIMaIbHOM CaliTe YUpexkACHUS
WM NIPEANIPUATHS).

12. TlocTynuBIIasi COOTBETCTBEHHO B YIOJTHOMOYEHHBIN (heepalIbHbIA OpraH HWCIIOTHUTEIHHONW BIIACTH,
Opranbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®enepanuu, OpraHbl MECTHOTO
camoymnpasiieHuss uHGpoOpManus O pe3ylbTaTaX HE3aBUCHUMOW  OIIGHKM KadyecTBa  OKa3aHUA
YCIYT YUPSKICHUAMUA M TPEANPUATUSMH COLMAIBHOTO OOCITYXHBAHUA TOMJISKUT 00s3aTeIbHOMY
PacCMOTPEHHIO yKa3aHHBIMH OpPTaHaMU B MECSUYHBIM CPOK M YYUTHIBAETCS MMM MPU BBIPAOOTKE MEp IO
COBEPILEHCTBOBAHUIO pAOOTHI YUPEKICHUHM U MPEATIPUATUN COLUATEHOTO 00CITYKUBAHUSL.

13. Undopmanust o pe3yapTarax HE3aBHCHMOW OLIEHKM KayecTBa OKa3aHMS YCIYT YUPSKICHUSIMU U
HNPEANPUATHSIMUA COLUAIBHOTO 00CTY)KMBAaHUS Pa3MEIIAETCS] COOTBETCTBEHHO:

OJIHOMOYCHHbBIM cACpaJIbHBIM OpraHoM HUCIIOJIHUTECILHOM BJIACTH Ha O HUIINaJIbHOM calre JJISL
1) yn
pa3menieHuss THGOPMAITUU O TOCYAAPCTBEHHBIX U MYHUITUTIAILHBIX YUpexIeHUsX B ceTu "MHaTepHeT";

2) opraHaMu TOCYIapCTBEHHOH BiacTH CyObekTOB Poccuiickoir denepanuu, opraHaMd MECTHOTO
caMOyIIpaBJICHHs Ha CBOMX O(QHUIMATIBHBIX caliTax U opUIIMAIEHOM caiiTe JUIsl pa3MeIleHus] HHPOpMaLuu
0 TOCYJApPCTBEHHBIX U MYHHUIIUNIAJIBHBIX YUPEKICHUSAX B ceT "MHTepHeT".

14. CocraB uH(pOpMaIUHU O pe3yIbTaTaXx He3aBUCUMOM OLIEHKH KayecTBa OKa3aHMsI YCIYT YUPEXKICHUIMHI
U OPENPUATHIMU COLIMATIBLHOIO 00CITY)KMBaHUS U MOPAAOK €€ pa3MelleHHs] Ha O(UIUAIBHOM CalTe s
pasmereHust “HGOPMAIMKU O TOCYJAPCTBEHHBIX M MYHULMTNAIBHBIX YUpeKIeHUAX B ceTH "MHrephet"
omnpenenstorcst ynoiHoModeHHbIM [IpaButensctBoMm Poccuiickoit Denepanuu ¢GeaepaabHbBIM OPraHOM
VCIIOJIHUTENIBHOM BJIACTH.

15. KonTpone 3a coOmioJieHHEM NpoLENyp MPOBEACHUS HE3aBUCHMOM OIICHKM KauecTBa OKa3aHUs
YCIYT YUPSKICHUSAMU U MPEANPHUITUAMU COLUAIBHOTO 00CIIy)KUBAaHHS OCYLIECTBIISAETCS B COOTBETCTBUU
¢ 3aKkoHOJaTenbCcTBOM Pocculickon denepanumu.

Cratps 172 UudopManmoHHAsE OTKPBITOCTh  YYPEXKIEHUd ¢  MNPeANPUATHH COUMAIBHOIO
00CTy:KNBAHN S

1. quemz[eHmI U OpCANpUATHA CONUAIIBHOT'O OGCHy)I(I/IBaHI/IH O6€CH€‘II/IBaIOT OTKPBITOCTb U NOCTYITHOCTDb
cienyromei nHPOpMaIiH:

1) nata co3ganust yupexxJIeHUsI, TPEANPUATHS COLUAIBHOTO 00CITY)KUBaHUS, UX YUpPEIUTeNb, YUPEIUTEIH,
MECTO HaXOXKACHUS YUPEKICHHUS WIA NPEANPUATHS COLUAIBHOTO OOCTYKMBaHUS M UX (rmanos (Ipu
HAJIMYHHN), PEKUM, TpaduK pabOThl, KOHTAKTHBIE TeJIe(POHBI U aapeca SJIEKTPOHHOH MMOUTHI;

2) CTpYKTypa ¥ OpraHbl YIPABICHUS YUPEKIACHUS U MPEIIPUATUS COLIMATIBHOTO 00CTyKUBaHHUS;



3) BHUIBI COLMANbHBIX YCIYI, IHPEJOCTABISEMBIX YUPEKICHHUEM U MPEANPHUATHEM COLUAIBHOIO
00CITy)KUBaHUS;

4) maTepHaIbHO-TEXHHUECKOE 00eCTIeYeHHE IPEOCTABIICHHS COLIMATIBHBIX YCIYT;

5) xomus ycTaBa yUpeKICHHUS WIK TPEANPUATHS COLUATBHOTO 00CTYKUBAHHUS;

6) komus miaaHa GUHAHCOBO-XO3MCTBEHHOM AESITEIbHOCTH YUPEXKICHUS WU MPEINPUSITHS COLUATBHOTO
0o0CITyXKMBaHUS, YTBEPKICHHOTO B YCTAaHOBJICHHOM 3aKOHOAATelIbCcTBOM Poccuiickoit denepammu
MOPsIZIKE, YIIA OF0KETHOM cMeThI (MH(MOopMaIus 06 00beMe MPeIOCTaBISIEMBIX COITUATBHBIX YCIIYT);

7) KOmus TOKYMEHTa O MOPSIIKE MPEAOCTaBICHHSI COIUAIBHBIX YCIYT 3a IUIary;

8) undopmarmsi, KoTopas pa3MelaeTcs, OnyoJIUKOBBIBACTCS [0 PEIICHUIO YUPEKICHUS WITH MPEATPUATHS
COITMATBHOTO OOCITY)KMBaHUs, a TakK)Ke HHPOPMAIIH, pa3MEIIeHNEe W OMyOTMKOBAaHUE KOTOPOH SIBIISIFOTCS
00s13aTeNTbHBIMH B COOTBETCTBUU C 3aKOHOIATENILCTBOM Poccuiickoit denepanmu;

9) unas onpenensgeMasi yoJTHOMOYEHHBIM (e/iepaibHbBIM OPraHOM MCIIOTHUTEIHHOM BIaCTH HE0OX0oauMast
JUISL TIPOBE/ICHHUS HE3aBHCHMOM OLCHKH KauyecTBa OKAa3aHHs YCIYT YUPSKACHUSAMH M HPEATPUSTHIMHI
COLMAIBHOTO 00CTY)KUBaHUsI HHPOPMALIHUSI.

2. Nudopmarnus, ykazaHHas B MyHKTe | HACTOSIIEH CTAaThH, pa3MeliacTcss Ha OQUIIMAIBHBIX caiTax
YIIOJIHOMOYEHHOTO (e/IepaIbHOr0 OpraHa MCIOJIHUTEIBHOW BJIACTH, OPTraHOB I'OCYJapCTBEHHON BIACTH
cyowsekToB Poccuiickoit deneparii, OpraHoB MECTHOTO CaMOYITPaBJICHUS, YUPSKICHUN U TIPEATPUATHNA
COLMAIBHOTO 00CIyXuBaHUs B ceTH "MHTEpHET" B COOTBETCTBHM C TPEOOBAHUAMU K €€ COACPKAHUIO U
dbopMe npenocTaBiIeHUs, YCTAHOBJIEHHBIMU YITOJIHOMOUYEHHBIM (e/iepalIbHbIM OpraHOM HCIOTHUTEIbHOM
BJIACTH.

3. YnonHoMo4eHHBIH (heaepabHbIi OpraH MCIOJIHUTENBHOM BIACTH, OPTaHbl TOCYJApCTBEHHOMN BIIACTH
cyowsekToB Poccuiickoit deneparuu, opraHbl MECTHOTO CAMOYIPABJICHUS, YUPEKACHUS U MPEITPUATHS
COLMAIIBHOTO O0CTYXMBaHHUsA OOECHEeUMBAIOT HAa CBOMX OQHIMANbHBIX caiitax B cetu "HuTepHer"
TEXHUYECKYIO BO3MOKHOCTD BBIPXKCHHSI MHEHUH ITOJTY4aTEIsIMU COLIMANIBHBIX YCIYT O KA4eCTBE OKa3aHUs
YCIYT YUPSKICHUSAMHU U MPEANPUATUSAMHI COLMATIBHOTO 00CTyKHBaHUA.";

2) cratbio 20 AOMOTHUTH MOAMYHKTOM 11 cleayromero coaepkanms:

"11) co3maHme YCIOBWW JJIsi OpPTaHM3aAIlM{ TPOBEACHUS HE3aBUCHMOW OIIGHKHM KadecTBa OKa3aHMS
YCIYT YUPSKICHUSAMHU U MPEANPUATUSAMHI COLMATIBHOIO 00CTyKHBaHUA.";

3) B crathe 21:

a) 4acTh BTOPYIO JOMOJTHUTH HOBBIM a03a1leM CEIbMBIM CIIEAYIOIIETO COJICPKAHUS:



"cozmaHue yCIOBUM IS OpPraHM3alldd IPOBEACHUS HE3aBUCMMOM OIICHKM KadecTBa OKa3aHUs
YCIIYT YUPEKIECHUSIMU U MPEANPUATUIMU COLIMATIBHOTO 00CTyKUBaHus;'";

0) ab3arl ceIbMOM CYUTATh a03alleM BOCHMBIM.

Cratpa 3

[Tynkt 2 cratbu 26° @eaepanbHOTo 3aKkoHa OT 6 OKTIOps 1999 roma Ne 184-d3 "O6 o0mux mpuUHIHATIIAX
OpI‘aHI/IBaL[I/II/I 3aKOHOAATCIIbHBIX (Hpe,Z[CTaBI/ITCJIBHBIX) N HUCIIOJIHUTCJIBbHBIX OpFaHOB FOC}’,Z[@.pCTBGHHOﬁ
BiacTu cyowrekToB Poccuiickori @enepanuu" (CoOpanue 3akoHopaTenbcTBa Poccuiickoit denepanuu,
1999, Ne 42, ct. 5005; 2003, Ne 27, ct. 2709; 2005, Ne 1, ct. 17, 25; 2006, Ne 1, ct. 10; Ne 23, ct. 2380; Ne
30, ct. 3287; Ne 31, cT. 3452; Ne 44, ct. 4537; Ne 50, ct. 5279; 2007, Ne 1, cT. 21; Ne 13, c1. 1464; Ne 21,
cT. 2455; Ne 30, ct. 3747, 3805, 3808; Ne 43, ct. 5084; Ne 46, ct. 5553; 2008, Ne 29, ct. 3418; Ne 30, cr.
3613, 3616; Ne 48, ct. 5516; Ne 52, ct. 6236; 2009, Ne 48, ct. 5711; Ne 51, c1. 6163; 2010, Ne 15, c1. 1736;
Ne 31, c1. 4160; Ne 41, ct. 5190; Ne 46, ct. 5918; Ne 47, ct. 6030, 6031; Ne 49, ct. 6409; Ne 52, cT. 6984;
2011, Ne 17, ct. 2310; Ne 27, c1. 3881; Ne 29, c1. 4283; Ne 30, cT. 4572, 4590, 4594; Ne 48, cT. 6727, 6732;
Ne 49, ct. 7039, 7042; Ne 50, cT. 7359; 2012, Ne 10, ct. 1158, 1163; Ne 18, cT. 2126; Ne 31, c1. 4326; Ne 50,
cT. 6957, 6967; Ne 53, ct. 7596; 2013, Ne 14, c1. 1663; Ne 19, c1. 2331; Ne 23, cT. 2875, 2876, 2878; No 27,
cT. 3470, 3477; Ne 40, ct. 5034; Ne 43, ct. 5454; Ne 48, c1. 6165; Ne 51, c1. 6679, 6691; Ne 52, cT. 6981,
7010; 2014, Ne 11, ct. 1093; Ne 14, ct. 1562; Ne 22, ct. 2770; Poccuiickas razera, 2014, 25 utoHs)
JIOTIOJTHUTD MOAIYHKTOM 79 CleyroIero coaep KaHusi:

"79) co3nmaHus yCIOBUM i OpPraHU3aldd NPOBEICHUS HE3aBHUCUMOM OLICHKHM KadyecTBa OKa3aHUs
yCIIyT OpraHu3alusIMU B TIOPSIKE U HA YCIOBUSX, KOTOPbIE YCTAHOBJICHBI (efiepaibHbIMU 3aKOHAMU.".

Cratb1 4

Buectu B @enepanbublit 3ak0H 0T 6 okTs10pst 2003 roma Ne 131-D3 "O6 001X NpUHIMIIAX OpraHU3alun
MecTHOTO camoympasiienust B Poccuiickoit @enepanuu" (Cobpanue 3akoHOmarenbcTBa Poccuiickoit
®epnepannn, 2003, Ne 40, ct. 3822; 2007, Ne 1, ct. 21; Ne 43, ct. 5084; 2008, Ne 48, ct. 5517; Ne 52, cr.
6236; 2009, Ne 48, ct. 5733; Ne 52, ct. 6441; 2010, Ne 49, ct. 6409; 2011, Ne 50, ct. 7353; 2012, Ne 29, cT.
3990; Ne 31, ct. 4326; Ne 53, ct. 7596; 2013, Ne 27, ct. 3477; 2014, Ne 22, c1. 2770; Poccuiickas rasera,
2014, 25 uroHs) clenyromue N3MEHEHHUS:

1) gactb 1 crarbu 14' 1ONOJHUTH MYHKTOM 12 CleAyIOIIEro coaep KaHus:

"12) co3naHue YCNOBUW JJisi OpraHMU3allMy MPOBEACHUS HE3aBUCHUMOW OLIEHKM KauecTBa OKa3aHMs
YCIIYT OPTaHU3AIMSIMU B TIOPSIKE M HA YCIOBHAX, KOTOPBIE YCTAaHOBJICHBI (DeiepaibHBIMH 3aKOHAMH.";

2)yacth | cratbu 15' 1ONONHUTH MYHKTOM 13 cleayromero coaep xaHusi:

"13) co3manme VCIOBUM I OpPraHM3allid IIPOBEICHUS HE3aBUCUMOM OICHKH KadecTBa OKa3aHUs
it y it P 11 p 0 0
YCIIYT OPTaHU3AIMSIMU B TIOPSJIKE M Ha YCIOBHAX, KOTOPBIE YCTAaHOBJICHBI (DeiepaibHBIMHU 3aKOHAMH.";

3) yactp | craThu 16' 4ONIOJHUTE MYHKTOM 13 ciieyromero coep:xanus:



"13) co3manue YCIOBHHM JJisi OpraHu3alMy TMPOBEIACHUS HE3aBUCHUMOW OLIEHKH KauecTBa OKa3aHUs
YCIIYT OPTaHU3AIMSIMHU B TIOPSIIKE M HA YCIOBHSIX, KOTOPBIE YCTAaHOBJICHBI (DeiepaibHBIMU 3aKOHAMH. "

Crartpa 5

Buectu B @enepanbublii 3akoH oT 21 HosiOpst 2011 roma Ne 323-d3 "OO6 ocHOBax OXpaHbl 37J0POBbS
rpaxkaan B Poccuiickoit @enepanun" (Codpanue 3akonoaarenberBa Poccutickont @eneparuu, 2011, Ne 48,
cT. 6724; 2013, No 27, ct. 3477; Ne 48, cT. 6165) cnenyroiue n3MeHEHUs:

1) gacTh 2 cratbu 14 1OoNmOJHUTH MYHKTOM 20 CIEAYIONMIETO COCPIKAHMS:

"20) co3maHuWe YCIOBUW JJIsi OpPTaHM3aIlMd TPOBEACHUS HE3aBUCHUMOW OIIGHKHM KadecTBa OKa3aHMS
YCIIYT MEAUIIMHCKUMH OpraHu3alusIMu.";

2)yacth | cratbu 16 MOMOJHUTH MMYHKTOM 18 CIIEAYIOMIETro CoMep KaHMS:

"18) co3maHuWe YCIOBHW JJIsi OpPTaHM3aIlMd TPOBEACHUS HE3aBUCHUMOW OIIGHKHM KadecTBa OKa3aHMS
YCIIYT MEAUIIUHCKUMH OpraHu3alusIMu.";

3) Buactu 1 crarbu 79:

"

a) MyHKT 7 JONOJHUTH CIOBaMHU ", a Tak)Ke MPEIOCTaBISATh WHYIO ONpPEAETSeMYI0 YIOJIHOMOYEHHBIM
dbenepanbHBIM OPTaHOM HCIIOJIHUTEIHHON BIACTH HEOOXOAMMYIO IS TIPOBEACHHS HE3aBUCHUMON OLIEHKH
KayecTBa OKa3aHUs YCIYT MEIUIUHCKUMU OpraHu3alusiMu HHpopMaIuio";

0) JONOJIHUTH MYHKTOM 14 CIenyromero coaep Kanus:

"14) obecnieunBaTh YCIOBHS JUIS TPOBEACHUS HE3aBUCUMOM OIIEHKH KadecTBa OKa3aHus yciyr.";

4) rnaBy 9 DOMOTHUTE CTaThel 79! CIETYIOMIETO CONCPKAHUS:

"Cratbs 79'. He3aBucMMAas OlleHKA Ka4eCTBA OKA3aHUS YCJIYT MeIUIMHCKMMHU OPraHu3alusiMu

1. He3aBucumas orieHKa KayecTBa OKa3aHUs YCIyTI MEAMIIMHCKUMH OpPraHU3aLUSIMU SIBJISETCS OJHON U3
¢dopM OOIIECTBEHHOTO KOHTPOJIA U MPOBOJUTCS B LIEISAX MPEAOCTaBICHUS TIpaxaaHaM HHPOpMaluu O
KaueCcTBE OKAa3aHUs YCIYT MEIUIIMHCKUMU OPTaHU3AlMSIMU, a TAKXKE B ILEJISX TMOBBIIICHHUS KadecTBa MX
nesitenbHOCTH. HesaBucumasi olleHKa KadecTBa OKa3aHUS YCIYr MEAMIIMHCKUMH OpraHu3alusMd He
OCYIIIECTBIISIETCS. B IENSIX KOHTPOJS KadecTBa U OE30MACHOCTH MEIUIIMHCKON AESITeNTbHOCTH, a TaKXKe
9KCIIEPTHU3bI U KOHTPOJISI KAueCTBA MEAULIMHCKON TTOMOIIIH.

2. He3aBrucumasi OLlEHKa KayecTBa OKa3aHUs yCIyl MEIWLIMHCKUMH OPraHM3alUsMU MPEAyCMaTpUBAET
OIICHKY YCJIOBHM OKa3aHWUS YCIAYr MO TAaKUM OOIIMM KPHUTEPHUSM, KaK OTKPHITOCTh WU JOCTYITHOCTH
uH(pOpMallMd O MEAUIMHCKOW OpraHu3alvu; KOM(OPTHOCTh YCIOBUI MpPEIOCTABICHUS MEIUIIMHCKUX



YCIYT M JIOCTYIHOCTh HX TIOJYYEHHUs; BpPEeMsl OKMJAHUS TPEJOCTABICHHUS MEAMIIMHCKOW YCIYyTH;
JTOOpOXKENaTeIbHOCTh, BEXKIUBOCTh, KOMIIETCHTHOCTh pPAOOTHHUKOB MEIUIIMHCKON OpraHU3alluu;
YIOBJIETBOPEHHOCTh OKA3aHHBIMU YCIIyTaMHu.

3. HezaBucumas orjeHKa KadyecTBa OKa3aHUS YCIYT METUIIMHCKUMHU OPraHU3alUsSMU OCYIIECTBISETCS B
COOTBETCTBUU C MOJOKEHUSIMHU HacTosie crarbu. [Ipu mpoBeneHMH HE3aBUCHMMOW OLIEHKH KauecTBa
OKa3aHUs yCIyr MEIULIMHCKUMH OpraHU3alusMU HCHOJb3yeTcs oOIleaocTynHas uHpopManus o
MEIUIIMHCKUX OPTaHU3aIUaX, pa3MeliaeMasi B TOM 9uciie B JOpMe OTKPBITHIX JIaHHBIX.

4. B OCJIAX CO3aaHusA yCJIOBI/Iﬁ I opraHu3aliu IMpoOBCACHUA HE3aBHUCUMOM OIICHKHM Ka4y€CTBa OKa3aHMA
YCIyr MCAUIUMHCKHUMHU OpTraHru3allusaAMU:

1) ynomHOMOuYEHHBIH (QenepanbHbIi OpraH HCHOJHUTEIbHON BIACTH C YYacTHEM OOIIECTBEHHBIX
00BbEIMHEHUH TI0 3aIlUTE MpaB rpaxaaH B chepe 0XpaHbl 310pOBbsI, MEAUIUHCKUX MPO(ECCHOHAIBHBIX
HEKOMMEPUYECKUX OpraHn3aluil (X MpeacTaBuTesei) GpopMupyer o0IIecTBEHHBIH COBET M0 MPOBEICHUIO
HE3aBHCHMOHM OLICHKM Ka4ecTBa OKa3aHWs YCIyr MCAMLMHCKMMM OPraHU3alusMH W YTBEPXKOACT
IIOJIOXKEHUE O HEM;

2) opraHbl TOCYIapCTBeHHOH BiacTu cyObekToB Poccuiickoit denepanyuy ¢ ydacTueM OOIIECTBEHHBIX
0o0BeAMHEHUH MO 3alllUTe MpaB IpaxaaH B chepe OXpaHbl 310POBbs, MEAULUHCKUX MPOPECCHOHATBHBIX
HEKOMMEPUYECKUX OpraHu3aluil (MX MpeacTaBuUTeNeil), COOTBETCTBYIOIIMX TPEOOBAHHUSIM YacTH 3 CTaThbU
76 wacrosimiero deaepalbHOrO 3aKoHA, (HOPMHUPYIOT OOIIECTBEHHBIE COBETHI 110 IPOBEIACHUIO
HE3aBHCHMOU OLIEHKM KauecTBa OKa3aHUs yCIyr MEAMLMHCKUMM OpPraHU3alUsMHU, PACIIONOKEHHBIMU Ha
TeppuTOpHUsX CyOrekTOB Poccuiickoit deneparinu, U yTBepKIatOT MOJOKEHNE O HUX;

3) B ciyuyae mepenayM MOJIHOMOYMN B cepe OXpaHbl 310pPOBbSl B COOTBETCTBHH C YacThio 2 cTaThu 16
HacTosamero denepanbHOr0 3akOHa OpPraHbl MECTHOTO CAMOYIPABJICHHUS C y4acTHEeM OOIIECTBEHHBIX
00BbEeTMHEHNH TI0 3aIMTE MpaB rpaxaaH B chepe OXpaHbl 30POBbs, METUIIMHCKUX NMPO(HECCHOHAIBHBIX
HEKOMMEPUYECKHX OpTraHu3aluid (X MpeACTaBUTENeH) BIpaBe (GopMUPOBATH OOIIECTBEHHBIE COBETHI IO
NPOBEICHUIO HE3aBUCUMOM OIICHKM KaudecTBa OKa3aHWs YCIYT MEAMLMHCKUMH OpTraHU3alHsIMU,
PacroJI0)KEHHBIMU Ha TEPPUTOPHUSIX MYHHUIIUIAIBHBIX 00pa30BaHUi, U yTBEPK/IaTh MOJIOKEHUE O HUX.

5. INoka3artenu, XapakTepU3yIOIIHe O0IMe KPUTEPUHU OIEHKH KauyecTBa OKa3aHUs YCIYT MEIUIIMHCKHMH
OpI‘aHI/IBaL[I/I}IMI/I, B OTHONLICHHUH KOTOpBIX HpOBO,Z[I/ITC}I HE3aBUCHUMAasd OLCHKA, YCTaHaB.HI/IBaIOTCH
YIIOJTHOMOYCHHBIM (he/IepaIbHbIM OPTaHOM HCIIOJHUTEIIBHON BJIACTH C MIPEIBAPUTEIBLHBIM 00CYKICHUEM
Ha 0OIIECTBEHHOM COBETE.

6. Ilo pemeHnto yrnoJHOMOYEHHOrO (peepabHOrO OpraHa MCIOJIHUTEIbHON BIIACTU, UCTIOIHUTEIBHBIX
OpPraHOB TOCYJapCTBEHHOM BiacTu cyObekToB Poccuiickoii @enepanuu HMIM OPraHOB MECTHOTO
camoympaBiieHHs] (YHKIIMHM OOLIECTBEHHBIX COBETOB IO IMPOBEACHUIO HE3aBUCHUMON OLIEHKHM KadecTBa
OKa3aHMsl YCIYT MEJUIIMHCKUMU OpPTraHU3alMsIMUA MOTYT OBITh BO3JIOXKEHBI Ha CYIIECTBYIOUIME MPU ITHX
opraHax oOIIIECTBEHHbIE COBETHI. B TakuXx cirydasx oOLIeCTBEHHBIE COBETHI 110 IPOBEJCHUIO HE3aBUCUMOMN
OLICHKM Ka4yeCcTBa OKa3aHUs YCIYT MEAULUHCKUMU OpraHU3alUsIMU HE CO3A0TCH.

7. OOIIECTBEHHBIH COBET IO MPOBEICHUIO HE3aBUCUMOM OIIEHKH Ka4eCTBa OKAa3aHUs YCIYT MEIUIIMHCKUMHA
opraHuzamnusMu GpopMupyercs TakuM 00pa3oMm, 4ToObI OblIa UCKIIOYEHA BO3ZMOXKHOCTh BOSHHUKHOBEHUS
KoH(pMKTa wuHTEepecoB. CocTaB OOIIECTBEHHOTO cOBeTa (GOPMHUPYETCS M3 YUCIA MPeICTaBUTENCH



OO0IIeCTBEHHBIX OOBEIMHEHHWI MO 3allUTe MpaB TpakKAaH B cdepe OXpaHbl 370POBbs, MEIUIIMHCKHX
MpoECCHOHAIBHBIX ~ HEKOMMEpPUYECKMX  OopraHu3amuii (ux  mpeacrtaBuTeneit). Yuciao  4ieHOB
O6H_I€CTBGHHOFO COBE€Ta HE MOXKET 6I>ITB MEHEee 4YeM IITh 4YelIOBeK. YJICHEBI OGH.[CCTBGHHOI‘O COBE€Ta
OCYIIECTBIISIIOT CBOIO JIEATENbHOCTh Ha OOLIEeCTBEHHBIX Havanax. Mudopmanus o JesTenbHOCTH
OOIIECTBEHHOTO COBETa pPa3MEIMIAeTCsl OpPraHoM TOCYJapCTBEHHOW BJIACTH, OPTaHOM MECTHOTO
caMOYTIpaBJIeHHUs, TIPHU KOTOPBIX OH CO3/1aH, Ha CBOeM o(duInaibHOM caiite B cetu "MHuTepHeT".

8. HeszaBucumas olleHKa KadyecTBa OKa3aHMs YCIYI MEJULMHCKAMHU OpraHM3alUsIMH, OpraHuszyemas
0O0IIECTBEHHBIMH COBETAMU II0 €€ MPOBEJCHUIO, TPOBOIUTCS HE Yallle YeM OJMH Pa3 B FOJ M HE PEXKe yeM
OJIMH pa3 B TPU roja.

9. O6H.I€CTB€HHBI€ COBECTbI 10 IMPOBCACHUIO HE3aBUCHUMOM OLCHKHN KadeCTBa OKa3aHu:Ad
YCIyr MCAUIUMHCKUMHU OpTraHU3allusaIMU:

1) onpenensitorT NepeuHn METUIMHCKUX OpraHU3aliii, KOTOpbIe Y4aCTBYIOT B pealiu3alliy MpPOrpaMMbl
TOCYJapPCTBEHHBIX TapAaHTHUH OECTUIATHOTO OKa3aHMsI TpaKJaHaM MEIUIIMHCKON MOMOIIY U B OTHOIICHHH
KOTOPBIX MPOBOJAUTCS HE3aBUCUMAs OIICHKA;

2) QopMHUPYIOT MpeIoKEeHUs s pa3pabdOTKU TEXHUYECKOrO 3aJaHusl Ui OpraHu3aliH, KOTopas
OCYIIECTBIISIET cOOp, 0000IeHne U aHamu3 UHPOPMAIUM O KavyeCTBE OKa3aHUs YCIYyT MEIUIMHCKUMHU
OpTraHU3aIUsIMU (JJaiee — ONeparop), MPUHUMAIOT yYaCTHE B PACCMOTPEHUH MPOCKTOB JTIOKYMEHTAIIUU O
3aKymke paboT, YCIyr, a TakKe MPOEKTOB TOCYIapCTBEHHOT0, MYHMIIMIIAILHOTO KOHTPAaKTOB,
3aKIII0YaCMbIX  YIIOJIHOMOYCHHBIM @eﬂepaﬂbHBIM OopraHomM HUCIOJIHUTEIbHOU BJIaCTU, OpraHaMunu
rOoCYJIapCTBEHHOM BiacTH cy0ObekToB Poccuiickoit deneparinu niam opraHaMyd MECTHOTO CaMOYIIPABIICHHS
C OIIepaTopoM;

3) ycraHaBIMBAIOT MPH HEOOXOAMMOCTH KPUTEPHHM OLEHKH KayecTBa OKa3aHHUsS YCIYr MEIULIHUHCKUMHU
OpTraHU3aAIUSAMU (IOTIOTHUTEIHHO K YCTAHOBJICHHBIM HACTOSIIECH CTaThel OOIIMM KPUTEPHSIM);

4) OCyIIECTBIISIIOT HE3aBUCUMYIO OLICHKY KAayeCTBa OKA3aHHS YCIYr MEIUIMHCKUMHU OpraHU3aALMSIMU C
y4eToM UH(OpMAIIIH, TPEJICTABICHHON OIIepaTopoM;

5) mpencTaBIAIOT COOTBETCTBEHHO B YHNOJHOMOYEHHBIN (hefepanbHbIi OpraH HCIOJHUTEIBHON BIIACTH,
OpraHbl TOCYJapCTBEHHOW BiacTH CcyObekToB Poccuiickoit ®enmeparnuu, OpraHbl MECTHOTO
CaMOYIPABJIEHUSl pEe3yJbTaTbl HE3aBUCUMOM OIIEHKM KadyecTBa OKa3aHHsA YCIyr MEIULHUHCKUMHU
OpraHu3alUsAMMU, a TAK)KE NPEATIOKEHHUS 00 YIYUIICHUH UX JAESITEIbHOCTH.

10. 3axroueHne rocyapCcTBEHHbIX, MyHUIIUTIAIbHBIX KOHTPAKTOB Ha BBIIIOJIHEHUE PAa0OT, OKa3aHUE YCIIyT
no cOopy, o0oOmeHHI0 u aHaMM3y WHGOPMAIMU O KadecTBE OKAa3aHUSA YCAYr MEIULIHUHCKUMHU
OpraHu3alMsIMA OCYILECTBISIETCS B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu o
KOHTPAaKTHON cucTemMe B cepe 3aKymoK TOBapoB, pabOT, ycIuyr sl 00ecrevYeHnus TOCYJapCTBEHHBIX U
MYHHUITUTIATGHBIX HYXI. YTIOJTHOMOYEHHBIN QeaepanbHbIlii OpraH HWCHOJHUTEIBbHON BJIACTH, OPTaHbI
roCyJapCcTBEHHOHM BiacTu cyownekToB Poccuiickoit deneparyy, opraHbl MECTHOTO CaMOYMPABJICHUS 10
pe3ynbTaTtaM 3aKiIl0YeHHs] TOCYJapCTBEHHBIX, MYHUIUIAIbHBIX KOHTPAKTOB O(OPMIISIOT pelieHue oo
OMpeJIeJICHUH OllepaTopa, OTBETCTBEHHOIO 32 MPOBEICHUE HE3aBUCUMOM OLICHKU Ka4eCTBA OKAa3aHUs YCIyT
MEAMIIMHCKUMHU  OpraHM3alUsIMH, a Takke MpH HEOOXOAUMOCTH MPEIOCTaBISAIOT — OmepaTopy
00IIeTOCTYITHYIO HHPOPMAITUIO O IEATEIBHOCTH TaHHBIX OpraHU3aIHii, (GOPMUPYEMYIO B COOTBETCTBUU C



roCy/IapCTBEHHON M BEJOMCTBEHHOHN CTaTUCTHUYECKON OTYETHOCTHIO (B ClTydyae, eCiIi OHa He pa3MelleHa Ha
opHUIIMaTEHOM CalTe OPraHU3alnN).

11. [MoctynuBmIasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (peepanbHbIii OpraH MCIOJIHUTENBHOM BIACTH,
OpraHbl TOCYJapCTBEHHOW BiacTH CcyObekToB Poccuiickoit ®enmeparuu, OpraHbl MECTHOTO
caMmoyrpaBieHusl HHGopMalMs O pe3yiabTaraX HE3aBUCHMON OIICHKH KayecTBa OKa3aHMUsS yYCIyT
MEIUIUHCKUMH OpPTraHu3alMsIMU MOMJISKUT 00A3aTeNbHOMY PAaCCMOTPEHHMIO yKa3aHHBIMM OpraHaMH B
MECSYHBI CPOK MU YYHMTHIBACTCS MMM IPHU BHIPAOOTKE MEp IO COBEPIIEHCTBOBAHUIO JEATEILHOCTH
MEAMIMHCKUX OpraHU3aluil.

12. Nudopmarus o pe3yabTarax HE3aBUCHMON OIICHKM KadyecTBa OKa3aHHS YCIYyT MEIUIMHCKUMHU
OpraHu3aIUsIMU Pa3MEIIAETCsl COOTBETCTBEHHO:

1) ynonHoMO4eHHBIM (enepaabHbIM OpPraHOM HCIHOJHMTENBbHOM BIACTH Ha OQUIMAIBHOM calTe A
pa3mereHust “HGOPMAIMK O TOCYIaPCTBEHHBIX U MYHHUIIMIIAIBHBIX yUpexkaeHusX B cetu "MHTepHet";

2) opraHaMu ToCyJapCTBEHHOW BiacTu cyObekToB Poccuiickoit ®enepanuu W opraHaMd MECTHOTO
caMOyIIpaBJICHHs Ha CBOMX OQHUIMAIBHBIX CaliTax U OQUIMAIBHOM CaiiTe JUlsl pa3MeIleHus] HHPOopMaLuu
0 rOCY/IapCTBEHHBIX U MyHHUIIMIAJIBHBIX yUpEKIEHUAX B ceTH "MHTepHer".

13. CocrtaB uHpOpMaIKU O pe3yabTaTaX HE3aBUCUMOM OIICHKH Ka4ueCTBa OKa3aHMs yCIyT MEIUIIMHCKUMHU
OpraHu3alUsIMH ¥ TOPSJIOK €€ pa3MelleHHs] Ha OpUIMANIbHOM caiTe Ui pa3MelleHuss nHPOopMaIuu O
FOCYyIapCTBEHHBIX M  MYHUIUNAIbHBIX  y4pekIeHusix B cetu "'WuTepHer" omnpenenstorcs
ynonHoMoueHHbIM [IpaButensctBoM Poccuiickoit denepanyu deaepaqbHbIM OpraHOM HCIIOJHUTETEHON
BJIACTH.

14. YniomHoMoueHHBIN (penepanbHbIi OpraH UCTIOJHUTEILHON BIACTH, OPTaHbl TOCYJIaPCTBEHHON BJIACTH
cyobekToB Poccuiickoit denepariiv, OpraHbl MECTHOTO CAMOYIPABICHUS U MEIUIIMHCKHE OpraHU3aluu
obOecreunBarOT Ha CBOMX OQUIMAIBHBIX caiiTax B ceTu "MHTepHeT" TEXHHUYECKYI0 BO3MOXKHOCTH
BBIPKEHMS] MHEHUH MAllMEHTaMU O KaueCTBE OKa3aHUs YCIyTI MEIUIIMHCKUMH OpPTaHU3alUsMH.

15. Nudopmarus, MPEOCTaBIICHUE KOTOpOU SIBJISIETCSA 00s13aTeTbHBIM
B COOTBETCTBHHU C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu, pazmeniaercs Ha OQUIUMAIBHBIX caiiTax
YIOJIHOMOYEHHOTO (pe/lepajbHOI0 OpraHa MCIOJIHUTENBHOM BJIACTH, OPraHOB IOCYJapCTBEHHOM BIACTH
cyobekToB Poccuiickoit denepariy, OpraHoB MECTHOTO CAMOYIIPABICHUS M MEIUIIUHCKUX OpraHU3aluil
B ceTu "MHTepHET" B COOTBETCTBHHM C TPeOOBAaHUAMH K €€ COACp)KaHWIO W (OpMe TPeaoCTaBIICHHUS,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heZiepaibHbIM OPTaHOM UCTIOJTHUTENIBHOM BIACTH.

16. KoHTpomb 3a cobOoIeHueM MpoIelyp MPOBEACHHS HE3aBUCHUMON OLIEHKHM KauyecTBa OKa3aHUsS yCIyT
MEIUIIUHCKUMH OPTaHH3alUsSIMU OCYIIECTBIISIETCSI B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickoit
Oenepanun.".

CraTtbi 6



Buectu B ®enepanbusblii 3akoH oT 29 aexabpst 2012 roga Ne 273-03 "O6 obpaszoBanuu B Poccuiickoit
Oenepannn” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit ®eneparuu, 2012, Ne 53, cr. 7598; 2013, Ne 19,
CT. 2326) cnenyrouue n3MEHEHU:

1) gyacTh 1 ctaTbu 6 AOMOTHUTH MYHKTOM 13! CIIeyIOIIETo COep KaHMsI:

"13') co3naHue yCIOBHUH JIsi OpraHU3aIMK MPOBEICHUS HE3aBUCUMOM OIIEHKH KauecTBa 00pa3oBaTeIbHON
NEeSTEIIbHOCTH OpPTraHu3aIliii, OCYIIECTBISIIOIINX 00pa30BaTeNbHYIO 1eATeIbHOCTD;'";

2)yacTh | cTaTbu 8 JOMOTHUTH TYHKTOM 12! CIIETYIOIIETO COACPIKAHUS:

"12') co3naHue yCIOBHUH Uil OpraHU3aIMK MPOBEICHUS HE3aBUCUMOM OIIEHKH KauecTBa 00pa3oBaTeIbHON
NEeSTEIIbHOCTH OpPraHu3aIliii, OCYIIECTBISIIOIINX 00pa30BaTeNbHYIO N1eATeIbHOCTD;'" ;

3) cTaThio 95 U3MOXKUTH B CIEAYIONICH pelaKIINu:

"Cratbs 95. He3aBucumas onieHKa KauecTBa 00pa3oBaHUsA

1. HezaBucumas orjeHka KauecTBa 00pa3oBaHUs HallpaBlieHa Ha IOJIy4YeHUe CBEICHH 00 00pa3oBaTeIbHOM
JESITEIbHOCTH, O Ka4eCTBE MOJATOTOBKH 00YYAIOIIUXCS U peain3aliii 00pa30BaTEIbHBIX TPOTPAMM.

2. He3aBucumasi orieHKa KauecTBa 00pa3oBaHUs BKIIOYAET B ceOs:

1) HE3aBUCHUMYIO OLIEHKY KaueCTBa MOATOTOBKU 00yUYaIONINXCS;

2) HE3aBUCHUMYIO OIICHKY KadecTBa 00pa30BaTEIbHOW AEATEIHLHOCTH OpraHW3aIlUil, OCYIIECTBISIONINX
00pa3zoBaTeNbHYIO IEATeIbHOCTb.

3. HeszaBucumas oOIeHKa KadecTBa OOpa3oOBaHMs OCYLIECTBISICTCS IOPUAMYECKUMH  JIUIIAMHU,
BBITNOJIHAIONIMMY KOHKPETHBIE BHJBI TAKOW OLEHKH, IPEIYCMOTPEHHBIE YAaCThIO 2 HACTOSALICH CTATBbH
(mayiee — opraHu3aly, OCyIIECTRISIONINE HE3aBUCHUMYIO OIICHKY KadecTBa 00pa3oBaHMUs).

4. Opranu3zaiuu, OCyIIECTBISIOINE HE3aBUCHMYIO OIICHKY KadecTBa 00pa3oBaHUs, Pa3MEUIalOT B CETH
"UntepHer" uHGOpPMANMIO O TMOPSAKE MPOBEACHHUS M pe3yiabTaTaX HE3aBUCHMOW OIEHKH KadyecTBa
0o0pa30BaHUsl W HANpABISIIOT €€ NP HEOOXOAMMOCTH COOTBETCTBEHHO B (hefepalibHble OpraHbl
TOCYJapCTBEHHOM BJIACTH, OpPraHbl HWCIIOJIHUTEIBHOW BJIACTU CYOBEKTOB Poccuiickoit ®denepanmw,
OCYIIECTBIISIIOLINE TOCYJapCTBEHHOE YOpaBieHHEe B cdepe o00pa3oBaHUs, OpraHbl MECTHOTO
caMOyIpaBJICHUS.

5. ToctynuBmiasi COOTBETCTBEHHO B (heaepasibHble OpraHbl T'OCYJapCTBEHHOM BIACTH, OPTaHBI
WCIIOTHUTENIbHONW BiacTH CcyOBekToB Poccuiickoit denmeparuu, OCYIIECTBISIONIME TOCYAapCTBEHHOE
ynpasieHue B chepe oOpazoBaHMs, OpraHbl MECTHOTO CaMOYNpPAaBICHHS HH(POpPMAILUs O pe3ylibTaTax
HE3aBUCHUMOMN OIIEHKH KadecTBa OO0pa3oBaHUs TOIJICKHUT 00s3aT€IbHOMY PAacCMOTPEHHUIO YKa3aHHBIMU



OpraHaMM B MECSYHBIM CpPOK M YYMTBHIBACTCS MMHU IPH BBIPAOOTKE Mep IO COBEPIIECHCTBOBAHHUIO
00pa30BaTEbHON JEATENbHOCTH.

6. Pe3ynbraThl HE3aBUCUMOMN OIIEHKH KadecTBa 00pa30oBaHUs HE BIEKYT 3a cOOO0M MPUOCTaHOBICHHUE HITH
aHHYJIMPOBAaHUE JIMLEH3UU Ha OCYIIECTBIECHHE 00pa30oBaTElIbHON JESITEIbHOCTH, NPHOCTAHOBIEHUE
FOCYJAapCTBEHHON aKKpPEAWTALUU WM JIMIICHWE TOCYAAPCTBEHHOM aKKPEAUTALMM B OTHOILICHUU
OpraHu3alyii, OCYIECTBIIAIOUINX 00pa30BaTENbHYIO AECATEIbHOCTb.

7. Ha ocHOBeE pe3yJIbTaTOB HE3aBUCUMOM OIEHKH KauecTBa 00pa3oBaHus MOTYT (DOPMUPOBATHCS PEUTUHTH
OpraHu3alfii, OCYLIECTBISIONIMX O00pa30BATENbHYIO JESATEeIbHOCTh, M (WJIM) peaTu3yeMbIX HMH
00pa3oBaTeNbHBIX MPOrpaMM.";

4) nOTONHUTH cTaThell 95' ClIeyIoIIEero coaep KaHus:

"Cratbs 95'. He3aBucuMasi OleHKa Ka4yecTBa MOAT0OTOBKH 00yUYaKIIUXCS

1. HezaBucumas oreHka KauecTBa IMOATOTOBKU OOYYAIOIIMXCS MPOBOIUTCS 110 WHUINATHBE YYaCTHUKOB
OTHOWIEHWH B cdepe oOpa3oBaHUS B LEISIX IOATOTOBKM HMH(POpPMAUUM 00 YypPOBHE OCBOCHUS
o0yJaronmMucst 00pa30BaTEILHON MPOrPaMMBI HITH €€ 4acTel, MPEeJOCTaBICHNS YIaCTHUKAM OTHOIICHUH
B cepe oOpazoBaHus HHGOPMAIIUU O KQUeCTBE MOJATOTOBKU 00YUaIOIIUXCS.

2. OpraHu3anuu, OCYLIECTBISIONIME HE3aBUCHUMYIO OLEHKY KauyecTBa IIOATOTOBKH OOYYarolIuXxcs,
YCTaHABIWBAIOT BUbI 00pa30BaHUs, TPYMIBI 00yJaromuxcs 1 (W) 00pa3oBaTebHBIX MPOTPAMM HITH UX
‘-IaCTeI\/'I, B OTHOIICHWU KOTOPBIX IPOBOAUTCA HC3aBUCHMAs OLICHKA Ka4€CTBA IMOATOTOBKHA 06yan0H1ch;1, a
TaKXKe YCIOBUS, (OPMBI M METOJIbI TIPOBEICHHUS HE3aBUCHMOH OIIGHKM KauecTBa IOATOTOBKU
00yJaronuxcs.

3. HeszaBucumas oOlleHKa KadecTBa MOJTOTOBKM OOYYaloOIIUXCsl OCYIIECTBISETCS TaKXKe B paMKax
MEKyHAPOIHBIX COMIOCTABUTENBHBIX UCCIIE0BaHUH B chepe 00pa3oBaHMsI B COOTBETCTBUU C KPUTEPUSIMHU
1 TpeOOBaHMSIMU POCCUNUCKUX, MHOCTPAHHBIX U MEXITYHAPOIHBIX OpTaHU3aInin.";

JIOIIOJIHUTE CTAaThEN JIEYIOLIET! JEPIKAHUS:
5) nomo cTaTben 952 cie ero cozeprka

"Cratea 95°. He3aBucumasi oleHKa KadecTBa o00pa3oBaTe/IbHOI 1esiTeIbHOCTH OpPraHu3anui,
OCYHLIECTBJISIIOIIHNX 00Pa30BaTe/IbHYIO AeATEIbHOCTD

1. He3aBucumasi oleHKa KadecTBa 0Opa30BATEIBHOW NEATEILHOCTH OPraHU3alMi, OCYIIECTBIISIOIINX
o0pa3oBaTeNbHYIO  JEATENBHOCTh  (manmee —  oOpa3oBaTellbHAas  JIEATENBHOCTh  OpraHu3aIuii),
OCYIIIECTBIISIETCS B LEJIAX MPEAOCTaBICHHs yYaCTHUKAaM OTHOILIEHHH B cpepe oOpazoBaHusi MHPOpMALINU
00 ypOBHE OpraHu3aIuy padoTHI 10 peaau3ai 00pa3oBaTeIbHBIX IPOTPaMM Ha OCHOBE OOIETOCTYTHOM
nHpopmanuu.

2. B mensx co3maHus yCIOBHUH Ui TPOBEJCHUS HE3aBUCUMOW OLIGHKHM KayecTBa 00pa3oBaTeIbHOM
JESATEIIBHOCTH OPraHU3alnN:



1) ¢enepanpHblii OpraH HCIOJHUTEIBLHONW BIACTH, OCYLIECTBISIOMMKA (QYHKIMM TO BbIpabOTKE
TOCYJapCTBEHHON TOJUTUKA W HOPMATHBHO-TIPABOBOMY pETYJIMPOBAaHHIO B cdepe 0oOpazoBaHHs, C
ydacTHueM OOIIECTBEHHBIX OpraHu3alnii, OOIIECTBEHHBIX O0BEIMHEHHI MOTpeOuTeNnel (MX accoluanu,
COI030B) (maymee — OOIIECTBEHHBIC OpraHu3aIuu) (GopMuUpyeT OOIIECTBEHHBIM COBET MO IMPOBEACHHUIO
HE3aBUCHMOI OIICHKH KayecTBa 00pa30BaTeIbHON ACATEIbHOCTH OPTaHU3aIUil U YTBEPKAAET IMOJI0KEHUE
0 HeM,

2) opraHbl WCIOJHHUTENIBHOW BiacTh CcyOBekToB Poccuiickoit @enepamuu, OCYIIECTBIISIIONIHE
roCyJapCcTBEHHOE ympaBieHHe B cdepe oOpa3oBaHMs, C Y4YaCTHEM OOIIECTBEHHBIX OpraHU3aIUi
dbopMUPYIOT OOIIECTBEHHBIE COBETHI 1O MPOBEICHUIO HE3aBUCUMOM OIEHKH KauecTBa 00pa30BaTEIbHOM
JeATeTLHOCTH OPTaHM3aIlii, PACIOI0KEHHBIX Ha TEPPUTOPHSIX CcyObekToB Poccmiickoit deneparnuu, u
YTBEPKIAIOT TOJIOKEHUE O HUX;

3) opranbl MECTHOTO CaMOYIIPABJICHHS C y4acTHEeM OOIIECTBEHHBIX OpraHu3anuil BIpase (HOpMUPOBATH
OO0IIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCUMON OLIEHKU KaueCcTBa 00pa30BaTeIbHOM 1EATEIbHOCTH
OpraHu3allfii, pacloJIOKEHHBIX Ha TEPPUTOPUAX MYHHUIMMAIBHBIX O00pa3oBaHUM, M YTBEpXKIaTh
IIOJIO’KEHUE O HUX.

3. Tlo pemenuto ¢eaepanbHOrO0 OpraHa HCIOJHUTEIBHOW BIIACTH, OCYIIECTBISIONETO (DYHKIHH TIO
BbIpa0OTKE TOCYJapCTBEHHOM MOJUTHKM W HOPMAaTHBHO-NPAaBOBOMY pEryJMpOBaHUIO B cdepe
00pa30oBaHus, OPraHOB UCIIOJHUTENBHOM BiacTH cyobekToB Poccuiickoit @enepaninu, oCynecTBISIONINX
roCyJapCTBEHHOE YIIpaBiieHHE B chepe 00pa30BaHUs, WIM OPIraHOB MECTHOI'O CaMOYIpaBiIeHUs! QyHKIIUN
OOIIECTBEHHOT'O COBETA O MPOBEACHUIO HE3aBHCUMOM OIIEHKH KayecTBa 00pa30BaTeIbHOM 1A TEIbHOCTH
OpraHu3alii MOryT ObITh BO3JIO’KEHBI HA CYILECTBYIOLIUE IIPU 3TUX OpraHax OOIIEeCTBEHHbIE COBETHL. B
TaKUX CITy4dasiX OOIECTBEHHbIE COBETHI 110 MTPOBEACHUIO HE3aBUCUMOM OLIEHKU KauecTBa 00pa3oBaTeIbHON
JESATEIIBHOCTH OPraHu3aluil HE CO3Jal0TCsl.

4. He3aBucumas OlleHKa KauyecTBa 00pa3oBaTebHON ACATEIHHOCTH OPTraHu3aIiil MPOBOAUTCS 10 TAKUM
OOIIMM KPUTEPUSM, KaK OTKPBITOCTh M JOCTYIHOCTh HH(pOpPMALUU 00 OpraHu3alusax, OCyIIeCTBISIONINX
00pa3zoBaTenbHYIO AESTEIbHOCTh; KOM(DOPTHOCTH YCIOBUMA, B KOTOPBIX OCYIIECTBIISETCS 00pa3oBaTelbHas
ACATCIIbHOCTD, I[OGpO)KeJIaTe.HBHOCTB, BCKIIMBOCTb, KOMIICTCHTHOCTDb paGOTHI/IKOB; y,Z[OBJIeTBOpeHHOCTB
KaueCcTBOM 00pa30BaTEIbHOM IEATEILHOCTH OpraHU3aIIHM.

5. Ioka3zaTenu, XapakTepu3yoIiue o0re KPUTEPUN OIIEHKH KauecTBa 00pa30BaTeIbHOU AeATEIIbHOCTH
OpraHu3aIfii, yCTaHaBIUBAIOTCS (peepabHBIM OPraHOM HWCIIOJHHUTEIBHOW BJIACTH, OCYIIECTBIISIOIIUM
¢GyHKIMY 110 BEIPpaOOTKE TOCYAAPCTBEHHOM MOJIUTUKY U HOPMAaTHBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B cepe
00pa3zoBaHusl, C MPEIBAPUTEIHLHBIM O0CYKICHUEM Ha 0OIIECTBEHHOM COBETE.

6. HesaBucumas oreHKa KadecTBa OOpa30BATEIBHOW JEATEILHOCTH OpTraHM3alliid, OpraHu3yemas
O6H.I€CTBGHHI:IMI/I COBCTAMHU 110 €€ MMPOBCACHUTIO, TPOBOAUTCA HC HaIlllC UCM OAHWH pa3 B I'OJl U HEC PCIKC YCM
OJIMH pa3 B TPH Toja.

7. OOIIECTBEHHBIE COBETHl MO TPOBEICHHIO HE3aBHCHMOM OLIEHKM KayecTBa 00pa3oBaTeIbHOM
JeSITeIbHOCTH OpraHNU3aLUi:

1) ompenensioT TMepeyHH OpraHU3alUil, OCYIIECTBISIIOIIMX 00pa3oBaTeNbHYIO JAEATEeIbHOCTh, B
OTHOILIEHUU KOTOPBIX MPOBOAUTCS HE3aBUCUMAsI OLIEHKA, MPEAYyCMOTPEHHAs! HACTOSIIECH CTaThel;



2) GbopMUPYIOT TPEIJIOKEHUS IS pa3pabOTKU TEXHUYECKOTO 3aJaHusl JJs OpPraHu3alllH, KOTOpas
OCyIIeCTBIsIeT cOop, 00oOmeHne © aHanu3 uHPOpManuMM O KadecTBe 00pa3oBaTEIbHOU
NEeSTENIbHOCTH OpraHu3aluii (ajgee — omeparop), NMPUHUMAIOT Y4YacTHEe B PACCMOTPEHUU IPOCKTOB
JOKYMEHTAllMu O 3aKylKaxX paboT, yciayr, a TakKe MPOEKTOB T'OCYJapCTBEHHOI0, MYHHIIMIIAIBLHOTO
KOHTPAKTOB, 3aKIOYaeMbIX (elepalbHbIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYIIECTBIISIFOIIIM
(GyHKIIMH 110 BEIPaOOTKE TOCYJapCTBEHHOM MOJIMTUKHU M HOPMAaTUBHO-IIPABOBOMY PETYJIMPOBAHUIO B chepe
oOpa3oBaHus, OpraHaMH  WCTIOJHHUTENBHOW  BiacTu  cyObekToB  Poccwiickoit ~ Denepammw,
OCYIIECTBISIOIMMU TOCYAapCTBEHHOE YyIpaBieHue B cdepe oOpa3oBaHus, OpraHaMu MECTHOTO
CaMOYTIPaBIICHUSI C ONIEPATOPOM;

3) ycTaHaBIMBAIOT MPU HEOOXOAMMOCTH KPUTEPUHU OLICHKH KadecTBa 0Opa3oBaTENbHOU IESATENIbHOCTH
OpraHu3aIyil (JOMOTHUTEIHHO K YCTAHOBICHHBIM HACTOSIICH CTAThEH OOIIUM KPUTEPHSIM);

4) MpOBOIAT HE3aBUCHMYIO OIICHKY KadecTBa 0Opa30BaTENbHOM AEATENbHOCTH OpraHU3aluid C y4eToM
UH(pOpMaLNH, IPEICTaBICHHON ONEpaTOPOM;

5) TpeAcCTaBISIIOT COOTBETCTBEHHO B (heiepalibHBbI OpraH WCHOJIHHUTEIBHOM BIIACTH, OCYIIECTBIISIOIINI
(GyHKLMU 110 BEIpaOOTKE TOCYAAPCTBEHHON MOJIUTUKN U HOPMAaTUBHO-IIPAaBOBOMY PETyJINPOBAaHUIO B chepe
o0Opa3oBaHUs, OpraHbl UCIIOJHUTEIBHON BIacT cyObekTOB Poccuiickoit deaepaiinu, OCymeCTBISIONIIE
roCyJapCTBEHHOE yIpaBieHUE B cdepe oO0pa3oBaHMs, OpraHbl MECTHOI'O CaMOYIPABICHUsS PE3yJIbTaThl
HE3aBUCHMOI OIIEHKH KayecTBa 00pa30BaTEeNIbHON ACATEIbHOCTH OPraHU3aIiii, a TAK)Ke MPEATIOKEHUs 00
YJIy4IIEHUH UX JCATEIBHOCTH.

8. 3aKiIIoueHne ToCyJapCTBEHHBIX, MYHUIIUIATBHBIX KOHTPAKTOB HA BBIIIOJHEHUE PadOT, OKa3aHUE yCIyT
1o cbopy, 00001IeHUIO U aHATTU3Y HH(OPMALIUU O KaueCTBE 00pa30BATEIILHOM e TEIbHOCTH OPTaHU3AIIHIA
OCYILIECTBIISIETCS] B COOTBETCTBUU C 3aKOHOIATENILCTBOM Poccuiickoit Denepaninv 0 KOHTPAKTHON CUCTEME
B cepe 3aKyIMOK TOBApOB, PadOT, yCIAyT Ml 0OeCTeueHUs] TOCYJapCTBEHHBIX U MYHHUITUTIAIBHBIX HYX].
®denepanbHbIi  OpraH  HWCIOJMHUTEIBHOW  BJIACTH, OCYHISCTBISAIOMMK (YHKIIMA 10 BBIPaOOTKE
rOCy/IapCTBEHHOW TIOJUTHKU ¥ HOPMAaTUBHO-TIPABOBOMY PErYJIHPOBAHUIO B cepe 00pa3oBaHUs, OPTaHbI
WCIIOTHUTENIbHOW BiacTu CcyOBekToB Poccuiickoit denmeparuu, OCYIIECTBISIONINE TOCYAapCTBEHHOE
ympaBieHue B chepe oOpa3oBaHMs, OpraHbl MECTHOTO CaMOYIPABIICHUS MO PE3yIbTaTaM 3aKITIOYCHHUS
rOCy/IapCTBEHHBIX, MYHUIUIAIBHBIX KOHTPAKTOB O(QOPMIIAIOT pelieHrne o0 OIpeneseHHH OIepaTopa,
OTBETCTBCHHOTO 3a TPOBEJCHHUE HE3aBUCHUMOW OIIEHKM KauecTBa O0Opa30BaTEIILHON JesTebHOCTH
OpraHu3aIyii, a TaKkkKe Mpu HE0OXOAMMOCTH TPEIOCTABIISAIOT OTNIEPaTOPy OOUIEAOCTYHYIO HH(POPMAITHIO
0 JeSATeNIbHOCTH JaHHBIX OpraHu3anuid, (QOPMUPYEMYID B COOTBETCTBHH C TOCYIapCTBEHHOU W
BEJJOMCTBEHHOI CTaTUCTUYECKOW OTYETHOCTHIO (B Cllydae, €Clii OHAa He pa3MelleHa Ha O(UIIHaIbHOM
caiiTe opraHu3alum).

9. OOmecTBEHHBI COBET MO TPOBEICHUIO HE3aBUCHMOW OIIGHKH KadecTBa 00pa3oBaTEIbHOU
NeSITeIbHOCTH OpraHu3aluii popMupyeTcss TakuM o0pa3oMm, 4ToObI OblUla HCKIIOYEHAa BO3MOXKHOCTh
BO3HUKHOBEHHUsI KOH(IMKTa HHTEepecoB. CoCTaB yKa3aHHOTO OOIIECTBEHHOTO COBETa (POPMHUPYETCS W3
YHClia IPeCTaBUTeNIel OOIECTBEeHHBIX OpraHu3anuii. Yucio 4ieHoB OOIIECTBEHHOTO COBETa HE MOXKET
OBITH MEHEE YeM TISITh YeOBEK. UJeHbI OOIMIECTBEHHOTO COBETA OCYIIECTBIISIIOT CBOIO JICSITEIIBHOCTh HA
00IIeCTBeHHBIX Havanax. IHpopMaIms o IesTeIbHOCTH OOIIECTBEHHOTO COBETa Pa3MENIaeTCss OpraHOM
TOCYJapCTBEHHOM BJIACTH, OPraHOM MECTHOTO CaMOYIPaBJIEHHUS, NMPH KOTOPHIX OH CO3/IaH, Ha CBOEM
oduimansHoM caiite B cetn "MHTEepHET".

10. WudopMmaius o pe3yabTaTax HE3aBHUCHUMOW OIICHKM KadecTBa OOpa30BaTEIBHON JesTeNbHOCTH
OpraHu3alMi pa3MeniaeTcsi COOTBETCTBEHHO:



1) ¢denepanbHbBIM OpPraHOM HCIIOJHUTENBHONW BIACTH, OCYLIECTBISIOMMM (YHKIHMU IO BBIpabOTKE
roCy/IapCTBEHHOW TOJUTHUKUA M HOPMATHUBHO-IIPABOBOMY pEryIHMpoBaHHMIO B cdepe oOpa3oBaHUs, Ha
opunmanbHOM caiite A  pa3MemieHus HMHGOPMAIMM O TOCYJApCTBEHHBIX W MYHHMIHMIAIBHBIX
yupexaeHusx B cetu "Murepuer";

2) opraHaMu HCIOJHUTEIBHON BiacTh cyObekToB Poccuiickoit denepanuu, OCYIIECTBISIOIUMHI
roCyJapCTBEHHOE yIpaBiIeHUE B cepe 00pa3oBaHUs, U OPraHaMM MECTHOI'O CaMOYIPABJIEHHs Ha CBOMX
ouIMaNbHBIX caiiTax W OQUUIMANBHOM caiTe Ui pa3MelleHHs MHPOPMAlUU O TOCYIapCTBEHHBIX U
MYHULIMTIATBHBIX yUpexaeHUsX B ceTu "MuTepuer".

11. CocraB nHpOpMaLIMK O PE3yJIbTaTaX HE3aBUCUMOMN OIIEHKH KayecTBa 00pa30BaTeIbHOMN JAEATEIHPHOCTH
U TIOPSIIOK €€ pa3MeIeHusl Ha OUIIMATBHOM CaiiTe AJIs pa3MelleHus HH(HOPMAIIUU O TOCYIapCTBEHHBIX U
MYHULIMTIATBHBIX YUpEKIEHUSIX B ceTu "MHTepHEeT" onpenensrorcs yrnoaiHoMo4eHHbIM [IpaBuTenscTBOM
Poccuiickoit @enepannu penepaabHbIM OPraHOM HCTIOIHUTEIBHON BIACTH.

12. denepanbHBIi OpPraH WCIOJHUTEIBHOW BIACTH, OCYIICCTBISIOMNNA (DYHKIIMH 1O BBIPAOOTKE
rOCy/IapCTBEHHOW TOJUTHKU ¥ HOPMAaTUBHO-TIPABOBOMY PETYIHPOBAHUIO B cpepe 0Opa3oBaHUs, OPTAHbI
WCITOTHUTENIbHOW BilacTH CyOBekToB Poccuiickoit denmeparuu, OCYIIECTBISIONINE TOCYAapCTBEHHOE
ynpaBiieHue B cdepe 0O0pa3oBaHMs, OpraHbl MECTHOTO CaMOYIpAaBJICHUs OOECHeuyMBAIOT Ha CBOMX
opuIMaTbHBIX caiiTax B ceTH "MHTEepHET" TEXHHYECKYI0 BO3MOKHOCTh BBIPAKEHUSI MHEHUHN TpaKIaHAMU
0 KauecTBe 00pa30BaTeNbHON NeATeIbHOCTH OPTaHU3AIIHHA.

13. KonTpois 3a coOroaeHreM MpoLeayp MPOBEICHUS He3aBUCHMOM OLIEHKH KauecTBa 00pa30BaTeNbHOM
NeSITeTbHOCTH OpTaHU3alni, PETYCMOTPEHHBIX HACTOSIICH CTaThel, OCYIIECTBISIETCS B COOTBETCTBHHU C
3akoHoaarenbcTBoM Poccuiickoit denepanun.”.

Crarbs 7

Buectn B ®enepanpHbiii 3akoH oT 28 nekabpsi 2013 roma No 442-03 "OO6 ocHOBaxX COLUMAIBHOTO
oOcnyxuBanusi rpaxiaaH B Poccuiickoit ®enepanmu" (CoOpaHue 3akoHOIaTeNbcTBa Poccuiickoii
®Denepannn, 2013, Ne 52, ct. 7007) ciaemyromue n3MEHEHUS

1) gacTb 1 craTbu 7 AOMOMHUTH MYHKTOM 7! CIEIYIOLIErO COACPKAHUS:

"7') co3gaHMe YCIOBUM JUIsl OPraHU3allMK NIPOBEIEHUS HE3aBUCHUMOM OLIEHKM KayecTBa OKa3aHWUs YCIyTr
OpraHU3aIUsIMU COIUATBLHOTO O0CTYKUBaHUS;'"

2) cTaTbhio 8 JOMOJHUTH MYHKTOM 24! CIIeIYIOIEro COAep>KaHus:

"24') co3gaHue yCIOBHM Ui OpraHU3alMK IIPOBEJEHUS HE3aBUCUMON OLIEHKHM KauecTBa OKa3aHUs yCIyT
OpraHU3aIUsIMHU COIUATBLHOTO O0CTYKUBaHUS;'"

3) B cratbe 13:

a) 4acThb 2 JAOMOJIHUTH MYHKTOM 12! CIIETYIOIIEro COACPKAHUS:



"12') 0 mpoBEIEHUU HE3aBUCHMOM OLIEHKM KadyecTBAa OKa3aHMs YCIyr OpraHU3alMsIMHM COLMAJIbHOTO

00CITy’)KUBaHU, KOTOpasi ONpEAENseTcs YHNOJHOMOUYEHHBIM (ellepalbHbIM OpraHOM HCIOJHUTEIbHON
M

BJIAcTH;";

0) TOTIOJIHUTPH YaCThIO 4 CIENYIOMIET0 COACPIKaHMUS:

"4, YmomHOMOYECHHBIA (eaepalbHbIi OpraH HWCIOJMHUTEIBHOW BJIACTH, YIOJIHOMOYEHHBIE OpPTaHbI
cyobekToB Poccuiickoit deneparyu, opraHbl MECTHOTO CaMOYIPABJICHUS, OpPraHU3alMK COIHMAIHLHOTO
o0cmy>)KMBaHUs, YKa3aHHBIE B 4acTH 5 cTaThu 23! HacTosmero deaepaabHOTO 3aKOHA, 00€CIIeUYnBaOT HA
CBOMX O(UUIUANBHBIX caiiTax B ceTu "MHTepHET" TEXHMUYECKYI0O BO3MOXKHOCTH BBIPKEHHSI MHEHUIH
[OJIy4aTeJIIMA  COLIMANIBHBIX YCIYr O KadecTBE OKa3aHWsA YCIYyr OpraHU3alMsIMH COLMAIBHOTO
oOciy>xuBaHus.";

4) MOTIOJIHUTPH CTaThel 23! CIEAYIOIETO CONePKAHNS:

"Cratbst 23'. He3aBucMMasi OLEHKA Ka4ecTBAa OKA3aHUSA YCJAYI OPraHM3alUsiMU CONHAJIbHOIO
00CTy:KNBAHN S

1. He3aBucumas orjeHKa KauecTBa OKa3aHUs yCIyT OpraHU3alusIMy COLIMAIbHOTO 00CTYKUBAHUS SIBIISIETCS
oHOW M3 (opM OOIIECTBEHHOTO KOHTPOJS W IMPOBOAUTCS B LEISAX IMPEIOCTABICHUS IOJydaTesiMm
COLIMANIBHBIX yCIyr HWHPOpMalMu O KauyecTBE OKa3aHUS YCIYyr OpraHu3alMsIMH  COLMAJIBLHOTO
00CITy’)KUBaHUSI, @ TAKXKE B IIEIIAX MOBBIIICHUS KQUeCTBA UX JEATEIbHOCTH.

2. HesaBucuMmas OIleHKa KayecTBAa OKAa3aHUs YCIYT OpraHU3alUsIMH COLMAIBHOTO OOCITY>KHBAaHUS
IpeycMaTpUBAET OLEHKY YCIOBHH OKa3aHHs YCJIYT MO TaKUM OOIIMM KPHUTEPHSAM, KaK OTKPHITOCTh U
JOCTYITHOCTh HMH(pOpMAIMK 00 OpPraHM3alUU COLUATBHOTO OOCITY)XHBaHUS; KOM(OPTHOCTH YCIOBUH
IPEIOCTABICHHS COLUAIBHBIX YCIYT M JOCTYMHOCTh MX TTOJIyYCHHUS; BPEMs OKUIAHUS MPEJOCTABICHUS
COLMAIBHONW YCIYTH; J00pOXKENaTeIbHOCTh, BEXKIUBOCTh, KOMIIETEHTHOCTh PAOOTHUKOB OpTraHU3alUi
COIMAJIBHOTO 00CITYy)KMBAHUS; YIOBICTBOPEHHOCTh KAUECTBOM OKA3aHUS YCIIYT.

3. HesaBucumasi omeHka KadecTBa OKa3aHUs YCIYT OpraHU3alUsIMH COLMAIBHOTO OOCITY>KUBAHUS
MIPOBOJIUTCS B COOTBETCTBHH C MOJIOKEHUSIMH HACTOSIIIEH cTaTbu. [Ipy MpoBeIeHNN He3aBUCUMON OIIEHKH
Ka4yecTBa OKa3aHMs YCIyr OpTaHU3alUsIMH COIMAIBHOIO OOCITYKHUBAHHS UCIOIB3YETCsl OOIIEIOCTYITHAs
nH(popmarus 00 opraHu3alusIX COIUMATBLHOTO OOCTY)KUBaHUS, pazMeliaeMas Takxe B (hOpMe OTKPBITHIX
JAHHBIX.

4. HeszaBucumasi OIlEHKa KauyecTBa OKa3aHMs YCIYr OPraHU3alUsAMH COLMAIBHOTO OOCTYKMBAHUS
IPOBOAMUTCS B OTHOLIEHUM OPraHU3alUid COLMAIBLHOTO OOCIY)KMBAaHUS, HAXOISIIIMXCS B BEICHHUU
(benepaabHBIX OPTaHOB UCTIOJIHUTEIFHON BIIACTH, U OPraHU3aIMHA COLIMATILHOTO 00CTYKMBAaHUS CYOBEKTOB
Poccuiickoit deneparuu, Apyrux OpraHu3aniuii COIUAIBHOTO OOCTY)KMBAHHUS, B YCTaBHOM KarUTae
KoTopbix naons Poccuiickoit ®denepanyu, cydobekra Poccuiickoit @enepanuy MM MYHUIIUTAIBHOTO
0o0pa3oBaHUsl B COBOKYIHOCTH IPEBBIIACT MATHACCAT IPOLEHTOB, a TaKKXE€ B OTHOIIEHWU HHBIX
HEroCy/IapCTBEHHBIX OPraHU3alni COIIMATIBLHOTO 00CTYKUBAHUS, KOTOPHIE OKa3bIBAIOT I'OCY1apCTBEHHBIE,
MYHHULUIIAJIbHbIE COLUAIBHBIE YCIYTH.

5. B mensx co3naHus yCIOBUM U1 OpraHU3alluy IPOBEACHUS HE3aBUCUMOM OLICHKH KAayeCTBA OKa3aHUs
YCIIYT OPTaHU3AIMSIMHU COIMAIIBHOTO 0OCITYKUBaHHUS:



1) ynonHOMOYEHHBIH QenepaibHbIi OpraH HCHOJHUTEIBHOM BIACTH C YYacTHEM OOIECTBEHHBIX
opraHu3anuii, OOIIeCTBEHHBIX OOBEIWHEHUU TOTpeduTenell (WX accouuanuii, CO30B) (mamee —
00IIeCTBeHHBIE OpraHu3anun) GopMupyeT oOIIECTBEHHBIA COBET MO MPOBEACHUIO HE3aBUCHUMON OLIEHKH
Ka4yeCTBa OKa3aHMs yCIyT OPTaHU3AIMSIME COIIMATLHOTO O0CTY)KUBAHUS M YTBEPXKIAET MOJOKEHUE O HEM;

2) ymoJHOMOYEHHBbIE oOpranbl cyOBekToB Poccuiickoit @enepanuu ¢ ydacTHeM OOLIECTBEHHBIX
opraHuzanuii GOpMHpYIOT OOLIECTBEHHBIE COBETHI IO IMPOBEIACHUIO HE3aBUCUMON OIIEHKM KadecTBa
OKa3aHMs YCIHyr OpraHu3alMsMU COLMAIBHOTO OOCTY)KMBAaHUS, PACIOJIOKEHHBIMU Ha TEPPUTOPUAX
cyowsekToB Poccuiickoit denepanun, U yTBEPKIAIOT MOJOKEHUE O HUX;

3) opranbl MECTHOTO CaMOYTIPaBJICHHs C y4acTHEeM OOILECTBEHHBIX OpraHU3aluil BIpaBe GOpMUPOBATH
OOIIECTBEHHBIE COBETHI 110 TPOBEJICHUIO HE3aBUCUMOM OIEHKU KauecTBa OKa3aHUs YCIYT OpraHUu3alusIMA
COLIMAJILHOTO OOCITY)KMBaHUS, PACIIOJIOKEHHBIMU Ha TEPPUTOPHUSX MYHULMMAIbHBIX OOpa3oBaHHM, U
YTBEP>K/1aTh MOJOKEHHUE O HUX.

6. ITokazarenu, XxapakTepu3yrolue o0IIue KPUTEPUHN OLICHKH KauecTBa OKa3aHUs YCIyT OpraHu3alusIMHU,
YKa3aHHBIMH B 4aCTHU 4 HACTOSIIEH CTaThU, yCTAHABIUBAIOTCS YIIOJTHOMOYEHHBIM (pe/iepaibHBIM OPTaHOM
MCIIOJTHUTENIbHOM BJIACTH C MPEABAPUTENBHBIM 00CYKACHHEM Ha OOIIIECTBEHHOM COBETE.

7. Ilo pelieHnto yrnoJHOMOYEHHOIO (eepabHOrO OpraHa MCIOJHUTEIbHON BJIACTH, YIOJHOMOUYEHHBIX
opraHoB cyObekToB Poccuiickoii ®enepanyu WM OpPraHOB MECTHOTO CaMOYIpaBJICHUS (QYHKLIUU
0O0IIeCTBEHHBIX COBETOB I10 IPOBEACHUIO HE3aBUCUMOM OLICHKH KaYeCTBa OKa3aHUs yCIyTr OpPraHU3alusIMU
COLMAIBHOTO OOCITYXHMBaHHUA MOTYT OBITh BO3JOXKEHbI Ha CYLIECTBYIOIIME IPH 3TUX OpraHax
OO0I1eCTBEHHBIE COBETHI. B TakuX citydasx OOIECTBEHHbIE COBETHI 110 IPOBEIECHUIO HE3aBUCUMOM OLIEHKH
Ka4yecTBa OKA3aHUs yCIYT OpraHU3alUsIMHU COLHATILHOTO OOCITYKUBAHHS HE CO3AI0TCH.

8. OOIIECTBEHHBIN COBET I10 MPOBECHUIO HE3aBUCUMOM OIICHKH Ka4eCTBa OKa3aHMs YCIIYT OpraHUu3ausIMu
COLMAIIBHOTO 00CTy)XHBaHUsI (OPMHUPYETCs TakMM 00pa3oM, uTOOBl ObUIa MCKIIIOUYEHA BO3MOKHOCTH
BO3HUKHOBEHHUS KoH(pmukTra wuHTepecoB. CocTaB OOIIECTBEHHOrO coBeTa (GOpMUpPYETCS U3 Uucia
npecTaBuTeNel 00IIECTBEHHBIX OpraHu3anuii. YUcmo 4ieHOB OOIIECTBEHHOI'O COBETAa HE MOXKET OBbITh
MEHee YeM IMSTh 4YeloBeK. UJeHbl OOIIECTBEHHOTO COBETa OCYILECTBISIOT CBOIO JIEATEIbHOCTh Ha
o0IIecTBEHHBIX Havanax. MHpopMalus o AeATelIbHOCTH OOIIECTBEHHOTO COBETA Pa3MENIaeTcs OpraHoM
rOCy/IapCTBEHHOW BJIACTH, OPraHOM MECTHOI'O CAMOYIIpPaBJICHHs, IPU KOTOPBIX OH CO3[aH, Ha CBOEM
oduimansHoM caiite B cetn "MHTEepHET".

9. HezaBucumasi olLleHKa KayecTBa OKa3aHUS YCIYr OPTaHU3alUSMH COLHUAIBLHOTO OOCITYKMBaHUS,
opraHusyemasi OOIIECTBEHHBIMU COBETaMH 110 €€ IIPOBEJCHUIO, IPOBOIUTCS HE Yallle YeM OJUH pa3 B IoJ
U HE PEKEe YEM OJIUH pa3 B TPU roja.

10. OOmecTBeHHBIE COBETHI MO TMPOBEICHUIO HE3aBUCHMOW OIIEHKH OKa3aHUs YCIyT OpraHu3allusMU
COLMAIBHOTO 00CTY)KUBAHUS:

1) onpenensioT nepeuHn OpraHu3alfii COUAIBHOT0 00CITY)KUBaHNUs, B OTHOIIEHUN KOTOPBIX MTPOBOIUTCS
HE3aBUCUMas OLICHKa,;

2) QopMHUPYIOT MpeNIoXKEeHUs s pa3padOTKM TEXHUYECKOrO 3aJaHusl Ui OpraHu3allH, KOTopas
OCYIIECTBIsIET cOOp, 0000meHne u aHanu3 UHGOPMAIIMU O KauyeCTBE OKa3aHHUs yCIyT OpraHu3aIlvsMU



COLIMANILHOTO OOCIY)KHMBaHUS (llaee — OmepaTop), MPUHUMAIOT y4acTHE B PACCMOTPEHHH IPOCKTOB
JOKYMEHTAIllMl O 3aKylKax paboT, yciyr, a TakKe MPOEKTOB T'OCYJapCTBEHHOI0, MYHHIIMIIAIBLHOTO
KOHTPAKTOB, 3aKJIKOYaCMbIX YIIOJHOMOYCHHBIM q)e;[epaanblM opraHom HUCIOJIHUTCILHOU BJIaCTH,
YIOJIHOMOYECHHBIMA ~OpraHamMu cyObekToB Poccuiickoit @Denepanuu Wi oOpraHaMHd MECTHOTO
CaMOYTIPaBIICHHUSI C ONIEPATOPOM;

3) ycTaHaBIMBAIOT MPH HEOOXOIUMOCTH KPUTEPUH OICHKH Ka4decTBa OKA3aHUs YCIYT OpPraHU3alUsMHU
COLIMANILHOTO OOCIY)XKMBAaHHS (IOTIOTHUTEILHO K YCTAHOBJICHHBIM HACTOSIIEH CTaThbe OOIIMM
KPUTEPUSIM);

4) OCyIEeCTBISIOT HE3aBUCHUMYIO OLIEHKY KauecTBa OKa3aHMs YCIYr OpPraHM3alUsMU COLIMAIILHOTO
00CITy’)KUBaHUS C y4E€TOM MH(POPMALIUH, TPEICTABICHHON ONEepaTOpPOM;

5) mpencTaBIsAIOT COOTBETCTBEHHO B YIIOJHOMOYCHHBIN (efepaabHbIil OpraH MCIOJHUTEILHON BIIACTH,
YIIOJIHOMOYEHHBIE OpraHbl CyObekToB Poccuiickoit ®denepannu, opraHbl MECTHOTO CaMOYIpaBJICHUS
pe3yapTaThl HE3aBUCUMOM OIIEHKM KauyecTBa OKa3aHWUs yYCIyl OpraHu3alMsIMU  COLUAIbHOTO
00CITy’)KUBaHUSI, a TAKXKE TPEATIOKEHHSI 00 yIydIIeHUH KauecTBa UX JeSITEIbHOCTH.

11. 3axnroueHne rocyapCcTBEHHBIX, MyHUITUTIAIBHBIX KOHTPAKTOB Ha BBITIOJIHEHHE PaOOT, OKa3aHUE YCIIYT
1o cOopy, 0000IICHHIO ¥ aHATN3Y HH(POPMAIIUK O Ka4eCTBE OKa3aHMsI YCIIYT OpraHu3aIusIiMy COIIUATEHOTO
00CITyKUBaHUSI OCYILECTBISIETCS B COOTBETCTBHMU C 3aKOHOAATEIhCTBOM Poccwuiickoit Deneparnuu 0
KOHTPAaKTHOM cucteme B c(epe 3aKyrnok TOBapoB, paboT, yciayr Juisi o0ecredeHns roCyJapCTBEHHbBIX U
MYHUIUNATBHBIX ~ HYXJI. YTOJHOMOYECHHBIM  (QenepaiabHbIi  OpraH  HMCIOJHUTEIBHONM  BJIACTH,
YIIOJITHOMOYEHHBIC OpraHbl TOCYJAapPCTBEHHON BiacTH CyObekTOB Poccuiickoir ®denepanuu, OpraHbl
MECTHOTO CaMOYMIPABJICHUS IO PE3yJbTaTaM 3aKJIIOYEHHUS TOCYAapCTBEHHBIX, MYHUIUIAIbHBIX
KOHTPAaKTOB O(OPMIISIOT pelieHue 00 OINpeesieHuu oIrepaTopa, OTBETCTBEHHOTO 3a IPOBEICHHE
HE3aBUCHMOI OIICHKHM KayecTBa OKa3aHMs yCIyr OpraHU3alMsIMU COIUAIBHOTO OOCITY>KMBAHHS, a TaKKe
IpU HEOOXOAMMOCTH MPEIOCTABIIAIOT ONEPATOPY OOIIETOCTYIHYIO HH(GOPMAIIUIO O IEATEIbHOCTH JaHHBIX
opranu3zaiuii, GopMHUPYEeMyI0 B COOTBETCTBUHU C T'OCYAAPCTBEHHOW M BEIOMCTBEHHON CTATHCTUYECKOM
OTYETHOCTHIO (B cllydae, €Cli OHa HE pa3MellleHa Ha O(UIIMAIEHOM CaliTe OpraHU3aIlvH ).

12. [MoctynuBIasi COOTBETCTBEHHO B YIOJIHOMOYECHHBIH (peepanbHbIii OpraH MCHOJIHUTENBHOM BIACTH,
YIIOJIHOMOYEHHBIC OpraHbl CyOBhekTOB Poccuiickoii deneparmu, opraHbl MECTHOTO CaMOYIPaBIICHUS
uHpopManus O pe3yiabTaTaX HE3aBHUCUMOM OIEHKM KayecTBa OKa3aHUs YCIyr OpraHU3aLUsIMHU
COLMAJIBHOTO OOCIYXHBaHHs TOMJIEKUT 00A3aTEIbHOMY PACCMOTPEHHMIO YKa3aHHBIMU OpraHaMu B
MECSYHBIA  CPOK M  YYUTBHIBACTCSI MMM TIpU  BBIpabOTKE Mep 1O  COBEPIICHCTBOBAHUIO
JeSITEIbHOCTH OPTaHN3alUi COLIMATIBHOIO 00CITyKUBAHMSL.

13. Nudopmarus o pe3yiapTaTax HE3aBHCHMOWM OIEHKH KadeCTBAa OKa3aHHUsSl YCIyr OpraHU3aIUsMU
COLIMATILHOTO 0OCITYKUBAaHUS PAa3MEIIAeTCsl COOTBETCTBEHHO:

1) ynonHoMO4eHHBIM (enepaabHbIM OpPraHOM HCIHOJHMTENBbHOM BIACTH HAa OQUIMAIBHOM calTe A
pa3mereHust “HGOPMAIHK O TOCYIapPCTBEHHBIX U MYHHUIIMIIATIBHBIX yUpexkaeHUsX B cetu "MHTepHeT";

2) YHNOTHOMOYEHHBIMH oOpraHamMu cyObekToB Poccuiickoii @enepanui U OpraHaMH MECTHOTO
caMOyIIpaBJICHHs HA CBOMX OQHUIMATIBHBIX CaliTax U OQPUIMAIBHOM CaliTe JUlsl pa3MeIleHus] HHPOopMaLuu
0 rOCY/IapCTBEHHBIX U MyHHUIIMNAJIBHBIX yUpEKIEHUAX B ceTd "MHTepHer".



14. CoctaB uadopmaiuu o pe3yabTarax He3aBUCUMON OLIEHKH KayecTBa OKa3aHHs YCIYT OpraHu3alusIMu
COLMAIBHOIO OOCITY)KMBaHUS M MOPSAAOK €€ pa3MelleHHs Ha O(UIUAIBHOM caiTe I pa3MelleHUs
UH(POPMALIUU O TOCYAAPCTBEHHBIX U MYHUIIUNAIBHBIX YUpexAeHUsIX B ceTu "VHTepHEeT" onmpenenstorcs
ynosHoMoueHHBIM [IpaBurensctBom Poccuiickoit @enepanuu GeaepadibHBIM OpraHOM HCTIOTHUTEIBHON
BJIACTH.

15. YnomHomoueHHBIN (denepalbHbIA OpraH WCIOJHUTEIBHON BIIACTH, YIOJHOMOYECHHBIC OpTaHbI
cyobekToB Poccuiickoit deneparyy, opranbl MECTHOTO CAMOYIPABICHHUS M OpPraHU3aIlMH COILIMATIHLHOTO
o0cimy>)kMBaHUsI 00ECTICUMBAIOT HAa CBOMX OQUIMATIBHBIX calTax B cetd "MHTepHET" TEeXHUYECKYIO
BO3MO>KHOCTb BBIpQ)KEHUSI MHEHUH MOJIyYaTeNIIMHU YCIIYT U MHBIMU TPaXkIaHaMH O KaueCTBE OKa3aHUsI ATUX

YCIIYT.

16. KonTpoms 3a cobtoieHreM MPoIeayp MPOBEACHNS HE3aBUCUMOMN OIICHKH KauyeCTBa OKa3aHHS YCIyT
opraHusanusaMu COHUAJIILHOTO O6CJIy)KI/IBaHI/I$I OCYHICCTBIIACTCA B COOTBCTCTBUH C 3dKOHOAATCIILCTBOM
Poccuiickoit ®eneparun.".

Crartba 8

1. Hactosaummit denepanpHplii 3aKOH BCTyNAeT B CHIIY IO MCTEYEHUHU JEBSHOCTA AHEW IOCIE AHS €ro
o(ULMaNbHOrO OMYOJIMKOBAHHUS, 32 UCKIIIOUEHUEM CTaThH 7 HacTosAwlero denepaabHOro 3aK0Ha.

2. Crarba 7 Hacrosero @enepanbHOro 3aK0Ha BCTynaeT B cuity ¢ 1 ssuBaps 2015 rona.

3. YcTaHOBUTH, YTO KOOPJIMHAIMSA JEATEIBHOCTH U 00IIee METOAMYECKOE OOecreueHue MpOBEACHUS B
COOTBETCTBUU C 3akoHOM Poccuiickori Denepanmu oT 9 oxTsadps 1992 roma Ne 3612-1 "OcHoBbl
3akoHoarenbcTBa Poccuiickoit @enepaunu o KyapType" (B penakumm Hactosmero ®denepanbHoro
3akoHa), PenepanbHpiM 3ak0oHOM OT 10 mexabps 1995 roma Ne 195-®3 "OO ocHOBax COIMAIBLHOTO
oOciy>xuBanus HaceneHus: B Poccuiickoit @eneparuu" (B penakuuu Hacrosiero denepaabHOro 3aKk0Ha),
®enepanbHbIM 3aKoHOM OT 21 HOAO0ps 2011 romga Ne 323-D3 "O6 ocHOBaX OXpaHbI 3JI0POBBS TPAXKIaH B
Poccuiickoit @enepanun” (B penakiuuu Hacrosiero depepanbHOro 3akoHa), crarbeil 952 denepalibHOTO
3akoHa oT 29 nexadps 2012 roga Ne 273-®3 "O6 obpazoBannu B Poccuiickoit ®eneparuu (B peaakuuu
Hacrosero denepanbHOro 3akoHa) U OenepanbHbIM 3aKk0HOM OT 28 nekadbps 2013 roga Ne 442-03 "O6
OCHOBaX COITMAJIBLHOTO OOCTYXMBaHMs TpaxkaaH B Poccuiickoit denepanuu" (B peakiiMi HACTOSIIETO
QenepanlbHOTO 3aKOHA) HE3aBHCHMOW OIIGHKM KadecTBAa OKa3aHMUsA YCIyr OpraHu3alusMu B cdepe
KYJIbTYpbl, COLHUAIbHOIO OOCITYXUBAaHUS, OXpPaHbl 370pPOBbs, OOpPa30BaHUS  OCYIIECTBISAIOTCS
denepanbHBIM OpPraHOM HWCIOJHUTEIBHON BJIACTH, OCYIICCTBISIONIUM (GYHKIIMM TO BBIPA0OTKE H
peanM3alil  TOCYJApCTBEHHOM TMOJMTUKHM M HOPMAaTHBHO-IIPABOBOMY pEryjIHpoBaHUI0O B cdepe
COLIMAJIbHOM 3aIlUTHI HACEIICHU, B IIOPAIKE, ycTaHOBICHHOM IIpaBuTenscTtBom Poccuiickont @enepannu.

IIpe3unent Poccuiickoii @exepanuu

B.B. [lyrun
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